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USING ZOOM WEBINAR

To submit questions, click on the 
Q & A icon on the control panel. 
The Q & A window will appear, 
allowing you to ask questions to 
the host and panelists.

Questions answered during the 
Webinar will be posted.

All Attendees are muted during 
the presentation.



Determining Contract Rent
A l g i e  M o s l e y  – L a n d l o r d  L i a i s o n



How Do I 
Determine 

the Rent 
Amount for 

my Unit?

Payment 
Standards 

Comparable 
Rent Amounts



WHAT ARE PAYMENT STANDARDS?
• The maximum monthly amount of 

assistance a family can receive as 
determined by the US Department of 
Housing and Urban Development(HUD).

• Includes both contract rent and utility 
allowance.



PAYMENT STANDARDS

Search the Payment Standard flyer for 
the zip code of the unit and the lower 
of the voucher size or the unit size to 
find the payment standard.

www.shra.org

http://www.shra.org/


PAYMENT STANDARDS
Payment Standards are not the 
maximum rent that can be charged by 
landlords.

The contract rent amount must be 
“reasonable” or comparable as 
determined by a rent study.



How is Comparable Rent Determined?
A rent comparability study is conducted at:
• Initial move-ins
• Rent Increase or Decrease Requests

The contract rent cannot be higher than comparable units in the area 
with similar amenities. 

CAUTION: If a rent study shows comparable rents are lower than the 
current contract rent, we are required to lower the rent. 

Please complete your own rent study prior to submitting rent increase



If the rent study shows comparable 
rent is LOWER than requested
The landlord can submit data for 3 comparable units.

Requirements for rent comparable data:
1. Completed Rent Reasonableness Comparability Data Sheet (Available upon 

request)
2. Comparable units must not be subsidized by any governmental agency 

or organization.
3. Comparable units must have the same number of bedrooms and 

located within the same area.
4. Only one comparable unit can be owned by the same owner
5. All submitted comparable unit data must be verifiable through a source 

other than the person representing the rental unit



For Example:
• The payment standard for a three-
bedroom apartment in the Zip Code 
95820 is $2,783.

• The landlord requests a rent of $2,600.

• The utility allowance is $120.

• SHRA runs a rent comparability study, 
and the highest comparable rent amount 
is $2,475.

• SHRA will communicate with the 
Landlord the highest approvable rent is 
$2,475.



How can I 
request a 

rent 
increase or 
decrease?

You must notify SHRA & Tenant in writing
• Less than 10% - 60 Day Notice
• More than 10% - 90 Day Notice
• Your request must be approved by SHRA 

as being “reasonable” following a rent 
study

• All rent increases are effective the 1st of 
the month



Requirements 
on Rent 
Increase 
Notice:

• Date issued
• Tenant’s Name and Address
• New Rent Amount
• Effective Date 



Request 
will be 
denied if:

• Current “failed” Inspection status
• First year of lease
• The second rent increase within a 12-

month period
• Incorrect notice (less than 60/90 days)



How do I Submit a Rent Increase?

Send a copy of the written notice to SHRA
• Landlord Portal – fastest and easiest option
• By Fax
• By Mail
• By Drop Box



How do I attract voucher holders?
https://www.affordablehousing.com/sacramento-ca/

https://www.affordablehousing.com/sacramento-ca/


Virtual Landlord Office Hours 

• Tuesday Landlord Drop-in Hours 8:30am to 11:30am
• Thursday Landlord Drop-in Hours 1:00pm to 3:00pm

Zoom links available on the website
www.shra.org

http://www.shra.org/


Landlord Liaisons

April Overlie Algie Mosley

(916) 440-8552
landlordoutreach@shra.org

mailto:landlordoutreach@shra.org


Request For Tenancy Approval
A p r i l  O v e r l i e - L a n d l o r d  L i a i s o n



Once you have 
decided to 

rent to a 
family with a 
voucher you: 

Submit a Request For Tenancy 
Approval (RFTA)
The RFTA packet is the formal documentation that is 
completed to begin the lease‐up process with the HCV 
Program.

• Create and submit an electronic RFTA 
or 

• Complete a yellow paper RFTA 
packet. 



Benefits of eRFTA
• Everything is legible
• You cannot submit an incomplete RFTA

• Requires signatures
• All boxes need to be checked

• The documents are sent to the tenant for 
signature

• You don’t have to connect with the tenant to collect 
signatures

• Submitted immediately and assigned to staff to 
review

• You don’t have to put the documents in the mail and 
wait

• There is no question that the documents were 
received

Now 
Available

https://rfta.shra.org/

https://rfta.shra.org/


What 
you 

need to 
fill out 

RFTA 

• Double check that you have the 
tenant’s correct email. 

• Contact and tax ID information for 
owner, agent, and payee.

• Check that Tax ID numbers, or 
Social Security number provided 
on the W-9 match IRS and Social 
Security records.



What you need to fill out RFTA (continued)

If there is 
Authorized Agent, 
include one of the 

following: 

Copy of Property Management Agreement signed by owner or
Letter signed by Owner
Owner Certification of Authorized Agent Form
Copy of the Recorded Court Order

Proof of 
Ownership

Recorded Grant Deed or
Copy of a Certified Settlement Statement or
Letter from the Title Company with date record, new owner name and property 
address













Tenant Code 

This tenant does NOT 
have a current voucher 

This tenant DOES have a 
current voucher 











Amenity information is used 
when conducting rent 

reasonable analysis.  Make 
sure to check all applicable 

amenities.   





Check the Housing 
Quality Standards 

Checklist to make sure 
your unit meets our 

habitability standards.  







Tenant Signs RFTA
• Double check that you correctly entered the tenant’s current email.
• Once tenant signs, RFTA will be automatically uploaded into SHRA’s system 

and ready for processing.
• Tenant will only see information about unit being offered.  Housing Provider’s 

personal information will not be seen by tenant.  



Request For Tenancy Approval Tracking

• You will now be able to see the status of your RFTA once signed and 
submitted through the RFTA Portal Dashboard.  

• As it moves through the approval process, you will be able to see 
where it is under SHRA RFTA status



Click here to watch tutorial 
video guide or to learn more 
info on process. 



Landlord Portal
I l y a  P r o z o r o v  – O w n e r  S e r v i c e s  S u p e r v i s o r





Landlord Portal

• To access landlord portal, you will 
need the following: 

• User Name (SHRA Vendor Code)

• Email (must match the one on file)

• Tax ID (must match the one on file)

https://portal.shra.org/landlord2

https://portal.shra.org/landlord2


Landlord Portal gives you access to:
• Current Housing Assistance Payments (HAP) received for a tenant

• Payment ledger for all the payments received for all tenants 

• Detailed information regarding current SHRA Tenants

• Current inspection and abatement information

https://portal.shra.org/landlord2

www.SHRA.org           Landlord Resources          Landlord Portal

https://portal.shra.org/landlord2


What can I do in the Landlord Portal?
• Submit Rent Changes

• Set up or change your direct deposit

• Obtain 1099-MISC tax document (current and past 
years)

• Update your contact information

• Submit a help ticket

• Much more coming!



noreply@shra.org

916-440-1390
916-449-1285

630 I Street
Sacramento
CA
95814



t0987456

t0899782

12/30/2023 12:00:00 
AM



noreply@shra.org

916-440-1390
916-449-1285

630 I Street
Sacramento
CA
95814





noreply@shra.org

916-440-1390
916-449-1285

630 I Street
Sacramento
CA
95814





Expanded 
Detail 

Available 
for Each 
Payment



noreply@shra.org

916-440-1390
916-449-1285

630 I Street
Sacramento
CA
95814





noreply@shra.org

916-440-1390
916-449-1285

630 I Street
Sacramento
CA
95814





t0987456
DONNA SMITH
600 I Street, #12
Sacramento, CA 95814



noreply@shra.org

916-440-1390
916-449-1285

630 I Street
Sacramento
CA
95814





noreply@shra.org

916-440-1390
916-449-1285

630 I Street
Sacramento
CA
95814





600 I Street, #45, Sacramento, CA 95814
T0741369
SARAH TAYLOR



noreply@shra.org

916-440-1390
916-449-1285

630 I Street
Sacramento
CA
95814







Virtual Office Hours 
Landlords can now join in to speak with our Landlord Liaisons for assistance 
on any issues or questions they may have as housing providers working with 
SHRA. 

• Tuesday Landlord Drop-in Hours 8:30am to 11:30am
• Thursday Landlord Drop-in Hours 1:00pm to 3:00pm

Zoom links on the website
www.shra.org

http://www.shra.org/


Upcoming Workshops
• Payment Standards and Affordability Calculator

Friday, December 8, 2023, at 11:30am
https://shra-org.zoom.us/webinar/register/WN_p0wJwaGxSoWZ_YGH7A8dpg

• Finding Housing Using Your Voucher
Monday, December 11, 2023, at 2:30pm
https://shra-
org.zoom.us/meeting/register/tZcldOyopj8tG9CGqKEcgkoBR6v0SwrSE0wI#/registration

• Owner Orientation
Wednesday, December 13, 2023, 2:30 p.m.
https://shra-org.zoom.us/meeting/register/tZAtdeihqzgjH9z9Cv508taa2PAAnzZzuHoo#/registration

https://shra-org.zoom.us/webinar/register/WN_p0wJwaGxSoWZ_YGH7A8dpg
https://shra-org.zoom.us/meeting/register/tZcldOyopj8tG9CGqKEcgkoBR6v0SwrSE0wI#/registration
https://shra-org.zoom.us/meeting/register/tZAtdeihqzgjH9z9Cv508taa2PAAnzZzuHoo#/registration


Thank you for 
attending SHRA’s 
Landlord Guide to 

Success.
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