
Housing Authority COVID 19  
Resident Update 



COVID-19 
as of April 14 

Confirmed Cases of COVID-19 Deaths 

World 1,985,135 125,344 

United State 605,354 25,394 

California 24,421 731 

Sacramento County 739 27 

Presenter
Presentation Notes
The Housing Authority of the City and County of Sacramento is working hard to make modification to its programs in relationship to the COVID-19 pandemic. We deem it very important and consistent with our mission to make modifications consistent with government leaders and health officials that help sustain the health and safety of the residents, employees, vendors and community at-large.  

On March 13, 2020 President Trump declared the COVID-19 pandemic a national emergency. Coronavirus disease 2019, or COVID-19 is a disease that generally causes a respiratory tract infection. It can affect your upper respiratory tract (sinuses, nose, and throat) and/or lower respiratory tract (windpipe and lungs).
In a matter of months, the COVID-19 outbreak has quickly spread worldwide through person-to-person contact. 
As of April 13, (Info above) 
The COVID-19 pandemic poses a unique threat to the health and safety of our low- income housing communities. Persons infected with the virus, regardless of income, pose a health risk to the entire community, and low-income families.




Customer Service 
  

 
• Social Distancing 

  
 
  

• Disinfecting 
Buildings 

 
 

• Wellness checks 
 

 
 

• Increased information & 
Services 
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Presentation Notes
In accordance with Executive Order N-33-20, SHRA is an essential agency.  We have therefore instituted an approach where staff works both remotely and in-office to assure our ability to continue to provide critical services and keep our staff and residents safe. Our office hours continue to remain 8:00 AM – 5:00 PM Monday through Friday and our maintenance teams remain on-call 24 hours a day.  However, due to new practices under this pandemic, our offices are closed to drop in visits and our maintenance teams are restricting unit visits to emergency work orders ( plumbing issues, leaks, natural gas leaks, electrical hazards, overflowing sinks and toilets, etc). We continue to take calls and resolve issues remotely but we are minimizing face to face interactions to maintain social distancing.   

Some of the actions we have and/or working to institute are as follows:
Social Distancing
Limiting in-person interactions and meetings, allowing resident to submit documents electronically or via mail, and conducting meetings via phone or other technology.  Limiting our entry into units whenever possible.
Cancelling all PHA-sponsored in-person events. We are closing community rooms and asking residents not to congregate in common areas such as hallways, lobbies, or laundry rooms.
Putting up signs that limit the amount of people in: 
Elevator Occupancy 
Laundry Room Usage
Social Gathering/Interaction

(Limiting Visitation
We are asking our residents and their family and friends to help protect the safety of our high rise communities in particular by suspending all nonessential visits to the buildings. 
Providing 24- hour security officer services to senior high rise developments to promote the safety of our residents. We realize it will be difficult for our residents, many of whom live alone, to not have visitors but given the large number of individuals over age 60 and with underlying health conditions in the buildings, visits should only be to deliver food, other essentials, or provide essential care.)

Disinfecting building
Increasing efforts to clean and disinfect high touch surfaces in high-rise developments and management offices including additional assistance from resident trainees.
Wellness checks 
Reaching out to our residents, beginning with the most vulnerable – our elderly and disabled – to ensure their health and well-being as they shelter in place. These welfare checks include letters, phone calls and emails.  We want our residents to know they are not alone and that we are here to provide continued support and assistance as we weather this storm together.
Increased information & Services
Notices to residents via FAQ’s, program updates and notices in the event of  a confirmed diagnosis of Covid-19
Meals to vulnerable high risk resident communities in the City of Sacramento. 





Senior Meal Service 
 Rabbi David (Meals prepared by 

Fresher Sacramento) 
  

 
 
 
 
 
 
 

 
• 4 properties, 235 seniors service meals 

 
 
 
 
 

 

 

Mayor’s Office Partnership with 
Restaurants 
 

 

 
 
 
 
 

 
• 11 properties, 725 seniors served meals 

TOTAL SENIORS SERVED: 960 
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Presentation Notes
We are working with the Mayors office to provide meals to our most vulnerable residents via two programs: 

Rabbi David  - Meals prepared by Fresher Sacramento
Total of 235 seniors (some with two in a household)
Capital Terrace (84 units)
Gibson Oaks (80 units)
Colonial Heights (80 units)
William Land Villa (28 Units)

Mayor’s Office Partnership:
Total of 592
Gran Casa Linda (42)
Pine Knoll (32)
Lincoln Manor (19)
Sherman Oaks (36)
Edge Water (149)
Big Trees (32)
Comstock (83)
Washington Plaza (76)
Sierra Vista	(78)
Sutterview (77)
River View Plaza (123)






 

Policy Update 
• HUD Regulatory reliefs under the 

CARES Act  
• Moratorium on evictions for rent 

payment 
• Emphasis of Online rent payments 
• Streamlined processing of loss of 

income 
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On April 10 HUD published a number of regulatory reliefs under the CARES Act (Coronavirus Aid, Relief and Economic Security (CARES) Act (Public Law 116-136). The Notice provides relief for PHAs to operate more flexibly under this new shelter in place order. There are HQS waivers for the Section 8 program, allowances for residents to self certify reductions in income, extensions of contracts (2 yrs)for those in the FSS program and waivers of EIV income verifications for residents completing re-certifications or interims. 

SHRA is joining other agencies and jurisdictions around the country with regard to moratoriums on eviction for non payment of rent.

We are also encouraging residents to use the Rent Café to pay their rent online.  While we are under the Shelter in place Order we are waiving the fees associated with this program. waiving fees for resident s 


We are also streamlining our processes for residents to have rapid adjustment to their rent due to loss of income. 





 

 

Presenter
Presentation Notes
Although these times are extremely challenging collaboration and looking out for each other are our best defenses to assure we all get through this very unsettling period.  

We want to thank our City Council, the Board of Supervisors, Sacramento Housing and Redevelopment Commission, Sacramento Resident Advisory Board members, partners, public housing staff and residents who have rallied together during this crisis.  Our continued efforts will take time, patience, adaptability, and a willingness to join together to fight the spread of this disease.
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