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CHANGING LIVES NOTICE OF REGULAR MEETING
Sacramento Housing and
Redevelopment Commission
Wednesday, September 20, 2617 — 6:00 pm

801 12" Street, 2™ Floor Commission Room
Sacramento CA

ROLL CALL

APPROVAL OF AGENDA

CITIZENS COMMENTS

While the Commission welcomes and encourages participation in the Commission meetings, please limit your
comments fo three minutes, so that everyone may be heard. If you wish to speak under Citizens Comments or on a
posted agenda item, please fill out a speaker card and present it to the Agency Clerk. SHRA provides opportunities for
the public to address the Commission at this time in order to listen to opinions regarding non-agendized matters within
the subject matter jurisdiction of SHRA. Consistent with the Brown Act, the public comment periods on the agenda are
not intended fo be "question and answer” periods or conversations with Commission members. Members of the public
with questions are encouraged to contact staff before or after the meeting. Commission attendees are requested to
silence any electronic devices that they have in their possession during the meeting.

APPROVAL OF MINUTES - September 6, 2017

PUBLIC HEARING

1. Approval of Commercial Property Lease with Salvation Army For Property Located
At 1224 North B Street

DISCUSSION/BUSINESS ITEMS

2. Updated Agency and Housing Authority Maintenance Schedule of Fees and
Charges

3. 2018 Annual Plan for the Housing Authority of the City of Sacramento (HACS) and
the Housing Authority of the County of Sacramento (HACOS); Submission of the 2018
Annual Plan to the U.S. Department of Housing and Urban Development
WORKSHOP
4. Housing Authority Budget Overview

EXECUTIVE DIRECTOR REPORT

COMMISSION CHAIR REPORT
[TEMS AND QUESTIONS OF COMMISSION MEMBERS

ADJOURNMENT

REPORTS: Copies of documents relating to agenda items are available for raview in the Agency Clerk's office located at 801 12"
Street, Sacramento CA 95814, Agendas and reports are also posted online at www.shra.org. Materials related to an item on this
agenda submitted after distribution of the agenda packet are available for public inspection in the Agency Clerk's office during normal
business hours and will also be available at the meeting.

AMERICANS WITH DISABILITIES ACT: Meeting facilities are accessible to persons with disabilities. If you require special
assistance to participate in the meeting, notify the Agency Clerk at (916) 440-1363 at least 48 hours prior to the meeting.



INVESTING IN COMMUNITIES

MINUTES

Sacramento Housing and Redevelopment Commission (SHRC)
Meeting of September 6, 2017
Meeting noticed on September 1, 2017

ROLL CALL
The Sacramento Housing and Redevelopment Commission meeting was called to order
at 6:00 p.m. by Vice Chair Creswell.

MEMBERS PRESENT:  Creswell, Alcalay, Johnson, Macedo, Morgan, Simas,
Staajabu

MEMBERS ABSENT: Griffin, Painter, Raab, (one vacancy)

STAFF PRESENT: La Shelle Dozier, David Levin, James Shields, Asa
Standfeldt, Karen Wallace, Tina McKenney, Cecette
Hawkins, Christine Weichert, Yvonne Dang, Greg Potts,
Sarah Thomas, Mark Hamilton, Tyrone Williams, La Tanna
Jones, Yvonne Dang, MaryLiz Paulson.

APPROVAL OF AGENDA - the agenda was approved as submitted.

CITIZENS COMMENTS — Karen Wallace introduced Shadonna Carter and La
Shaunda Henderson, both residents graduating from the
FSS program. Jeffery Tardaguila provided general
comment.

APPROVAL OF MINUTES - The August 16, 2017 and August 30, 2017 minutes were
approved unanimously, with a correction to the spelling of Tardaguila, surname of
Jeffery Tardaguila.

PUBLIC HEARINGS

1. 2018 Annual Plan for the Housing Authority of the City of Sacramento (HACS)

and the Housing Authority of the County of Sacramento (HACOS): Submission of
the 2018 Annual Plan to the U.S. Department of Housing and Urban

Development

MaryLiz Paulson presented the item.
Sarah Ropelato of Legal Services of Northern California provided comments.

Chair Creswell requested that when documents go out to public comment that
Commissioners are provided with a link. She also requested that in the future



staff provide the Commission with summary of significant comments/changes
requested by the Resident Advisory Board.

PRESENTATIONS

2. 2018 SHRA Budget Workshop

Tina McKenney presented the item
EXECUTIVE DIRECTOR REPORT

La Shelle Dozier reviewed the following:
» Next Meeting is on September 20",
s There will be a Land Park Woods Re-Dedication on September 7" at 4:30 pm.
« Rio Linda Community Center Renovation Celebration on October 5 at 11am.
« Sutter Place Apartments Grand Re-Opening on October 30" at 11am.

COMMISSION CHAIR REPORT
None.

ITEMS AND QUESTIONS OF COMMISSION MEMBERS

Commissioner Alcalay asked if the Sacramento Housing and Redevelopment Agency is
associated with the Mill project. Executive Director Dozier responded that SHRA is not
associated with the Mill.

Commissioner Alcalay asked if there were any updates on homelessness assistance on
the national level. Executive Director Dozier responded that there are not currently any
significant updates.

Commissioner Morgan announced events being sponsored by the Resident Advisory
Board fo assist residents in getting the Regional Transit Connect Card.

Commissioner Morgan also requested anytime documents of value to the Commission
are posted to the website, please send Commissioners a link.

ADJOURNMENT
As there was no further business to be conducted, Chair Creswell adjourned the
meeting at 7:07 pm.

Clerk



September 14, 2017

Sacramento Housing and
Redevelopment Commission

Sacramento, CA

Honorable Members in Session:

SUBJECT:

Approval of Commercial Property Lease with Salvation Army For Property Located At
1224 North B Street

SUMMARY

The attached informational report is presented for your review prior to review by the City
of Sacramento.

RECOMMENDATION

Staff recommends approval of the recommendation outlined in the attached report.

Respectfully submitted,

Executive Director

Attachment

801 12 Street, Sacramento, CA 95814



REPORT TO HOUSING AUTHORITY

City of Sacramento
915 | Street, Sacramento, CA 95814-2671
www.CityofSacramento.orq

A
|

Consent

October 10, 2017

Chair and Members of the Housing Authority Board

Title: Approval of Commercial Property Lease with Salvation Army For Property
Located At 1224 North B Street

Location/Council District: 1224 North B Street, Council District 3

Recommendation: Adopt a Housing Authority Resolution authorizing the Executive
Director or her designee to execute a lease effective October 13, 2017 and terminating
December 31, 2022 with the Salvation Army.

Contact: Michael Taylor, Program Manager, Real Estate and Construction Services,
916-449-6285

Presenters: Not applicable.
Department: Sacramento Housing and Redevelopment Agency (SHRA)
Description/Analysis

Issue Detail: In June 1989, the Housing Authority of the City of Sacramento (HACS)
purchased property at 1224 North B Street by Resolution 89-024 to establish a
permanent homeless shelter, replacing the existing modular buildings, in the Richards
Boulevard Area. The site began serving homeless women in the early 2000s. This
report requests authority for HACS and the Salvation Army to execute an updated lease
agreement for the continued operation of the women's homeless shelter, SHRA, the
County of Sacramento and the City of Sacramento have supported the shelter's
programs and operations through allocations of Community Development Block Grant
(CDBG), Emergency Shelter Grant, and General Funds.

The lease to the Salvation Army is contingent upon the use of the premises remaining a
women'’s homeless shelter, and is specifically tied to the contract between the
Sacramento Housing and Redevelopment Agency (CDBG funding) and the Salvation
Army for emergency shelter programs and operations. Staff recommends entering into
a new five-year lease with the Salvation Army for the continued operation of the
women's sheiter.



Salvation Army lease October 10, 2017

Policy Considerations: The recommended actions are consistent with the intent of the
original purchase of the property and the ongoing activities of the property. No new
policies are recommended in this report.

Economic Impacts: not applicable.
Environmental Considerations:

California Environmental Quality Act (CEQA): The proposed action consists of
a lease of existing commercial space with no expansion of use or change in the
type of use in an existing facility., Therefore, this recommended action is
categorically exempt from environmental review under California Environmental
Quality Act (CEQA), Guidelines Section 15301.

National Environmental Policy Act (NEPA): There is no federal funding or other
federal action associated with this project; therefore, the National Environmental
Policy Act (NEPA) does not apply.

Sustainability Considerations: N/A

Commission Action: At its meeting on September 20, 2017, it is anticipated that the
Sacramento Housing and Redevelopment Commission will approve the staff
recommendation for this item. Staff will notify the Housing Authority Board in the event
this does not occur.

Rationale for Recommendation: Since the early 2000s, the women’s shelter has
served approximately 525 unduplicated homeless women. The attached resolution will
enable the Housing Authority to enter into a lease with the Salvation Army effective
October 13, 2017, terminating on December 31, 2022, allowing the Salvaticn Army to
continue to operate the homeless women’s emergency shelter, a much needed and
valuable service to the community. .

Financial Considerations: The total rental rate for the premises at the property is
$1.00 for the Lease Term.

LBE - M/WBE and Section 3 requirements: The activities recommended in this staff
report do not involve federal funding; therefore, there are no MMWBE or Section 3
requirements. City LBE considerations do not apply to this report.

Respectfully Submitted (7

Attachments

01 Description/Analysis and Background
02 Resolution

03 Exhibit A to Resolution

04 Map



RESOLUTION NO. 2017 -
Adopted by the Housing Authority of the City of Sacramento

on date of

AUTHORIZATION AND CONSENT TO EXECUTE A LEASE FOR A COMMERICAL
BUILDING LOCATED AT 1224 NORTH B STREET, SACRAMENTO TO THE

SALVATION ARMY
BACKGROUND
A The Housing Authority of the City of owns 1224 North B Street on June 13,
1989.
B. This site has operated as a homeless shelter for over 25 years, and for the last

15 years as a homeless women’s shelter, providing food, shelter, and services
to non-mentally ill, non-inebriated homeless women 18 years of age or older.

C. The Salvation Army has been the operator and service provider for the
homeless programs at the site.

D. The proposed action consists of execution a new lease of existing commercial
space with no expansion of use or change in the type of use in an existing
facility. Therefore, this recommended action is categorically exempt from
environmental review under California Environmental Quality Act (CEQA),
Guidelines Section 15301.

BASED ON THE FACTS SET FORTH IN THE BACKGROUND, THE HOUSING
AUTHORITY OF THE CITY OF SACRAMENTO RESOLVES AS FOLLOWS:

Section 1.  All the facts presented having been fully considered, the declarations and
environmental findings stated above, are found to be true and correct.

Section 2. The Executive Director, is authorized to enter into to the lease with the
Salvation Army (attached here to as Exhibit A) in support of the use of the Premises
specifically tied to the existence of a contract between the Sacramento Housing and
Redevelopment Agency and the Salvation Army.

Table of Contents:
Exhibit A: Lease Agreement



LEASE AGREEMENT
1224 N. B Street, Sacramento, California

THIS LEASE, dated October  , 2017 (Effective Date) is entered into between the
HOUSING AUTHORITY OF THE CITY OF SACRAMENTO (LESSOR), and the
SALVATION ARMY (LESSEE).

IT IS AGREED:
1. USE:
A. The Premises shall be used by LESSEE only for purposes related to the

operation of a women’s homeless shelter providing food, shelter, and services to non-
mentally ill, non-inebriated homeless women who are 18 years of age or older, nightly, seven
days per week pursuant to a contract between the Sacramento Housing and Redevelopment
Agency and the Salvation Army effective October 13, 2017 and titled “Contract for
Homeless Activities-The Salvation Army” (“Contract”). If LESSEE wishes to use the
Premises for any additional uses and/or services not included in this Lease, LESSEE must
describe in writing the intended uses and/or services and obtain LESSOR’S written
approval.

B. LESSOR is providing the Premises to LESSEE at a discounted rental rate to
enable LESSEE to more cost effectively provide and focus its services to LESSOR’S
program participants.

2. LEASE TERM:

A. LESSOR grants to LESSEE a tenancy commencing on the Effective Date
and terminating on December 31, 2022, or earlier pursuant to Section 2 (C) below (the
“Lease Term), in the following property:

1. The Lodge with the common address of 1224 North B Street, Sacramento
California, APN: 002-0041-021-0000 (“Premises”). A legal description
of the Premises is attached as “Exhibit A”, and incorporated herein by
reference.,

B. There shall be no holdover beyond the Lease Term. Further use and
enjoyment of the premises beyond the Term cannot be granted without Agency Governing
Board approval at its sole discretion.

C. LESSEE understands and agrees that this Lease by the Housing Authority of
the City of Sacramento is in conjunction with annual contracts for LESSEE’s homeless
activities known as “the Lodge” and that this Lease shall terminate upon the termination,
cessation or expiration of those contracts.

3. RENTAL RATE:

A. The total rental rate for the Premises at the properties is $1.00 for the Lease
Term.
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B. LESSEE accepts the Premises in "as is" condition. LESSEE has been in
sole possession of the premises and is fully aware and knowledgeable of their status and
condition.

4. UTILITIES:

A LESSEE shall pay, when due, all sewer, water, gas and electricity charges
incurred for operating, heating, lighting, and cooling the Premises.

5. MAINTENANCE AND JANITORIAL:

A. LESSEE shall, at its own cost, maintain in good repair and tenantable
condition, the interior of the leased premises, including but not limited to: interior walls,
ceilings, glazing, floor covering, plumbing fixtures, plumbing clogs caused by LESSEE, hot
water heater, lighting fixtures (ballasts/bulbs), furnishings, partitions or systems specifically
installed or required for the LESSEE’s use. LESSOR shall, at its cost, maintain the electrical
wiring, plumbing (excluding fixtures and tenant-caused clogs of the plumbing system), roof,
grounds, exterior lighting, HVAC equipment, and fire alarm extinguisher systems.

B. LESSOR shall designate service providers to be called when repairs to the
electrical and plumbing systems are required. Said service providers shall be called in the
event LESSEE is unable, within a reasonable time period, to make contact with LESSOR in
order to request LESSOR-responsible repairs as set forth above.

C. LESSEE agrees that it will notify LESSOR in writing of any problem with,
damage to or malfunction of the roof, HVAC, plumbing, or electrical systems

D. LESSEE shall, at its cost, provide janitorial service in the Premises.

6. SECURITY SYSTEM:

LESSEE shall obtain written permission from LESSOR should LESSEE wish
to replace or install a security system. If approved, the system’s equipment cost,
maintenance/repairs, and monitoring shall be at LESSEE’S expense.

LESSEE shall obtain written permission from LESSOR should LESSEE wish to
repair, replace or install any security systems, including, but not limited to, alarms, motion
sensors, and video and/or audio surveillance equipment. If approved by LESSOR, any
security system’s equipment cost, maintenance/repairs, and monitoring shall be borne by the
LESSEE.

8.  ALTERATIONS BY LESSEE;

A. LESSEE is responsible for the construction or installation of any tenant
improvements (e.g. painting, installing shelving, installing carpeting, installing blinds or
other window fixtures, etc.) required to conform the Premises to LESSEE'S needs. If any
such improvements are required, LESSEE shall be responsible for all associated costs.
LESSEE further agrees that it must obtain LESSOR’S approval of any proposed tenant
improvements before commencing any such improvements. LESSEE shall immediately pay
all costs of labor, services, and materials associated with any work to be done on the
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Premises, if such work is approved by LESSOR. LESSEE shall keep the Premises free and
clear of all mechanics liens and any other liens or encumbrances. All completed work must
be approved by LESSOR, in addition to any required City approvals, before LESSEE
commences its operations on the Premises.

B. LESSEE may not make any other alterations to the Premises without the prior
written consent of LESSOR.

19.  LESSEE OWNED ITEMS:

All permanent fixtures, partitions or other improvements made or installed under the
requirements of this Lease, by either LESSOR or LESSEE, shall remain the property of the
LESSOR. LESSEE shall repair any damage to the leased premises resulting from removal of
any fixture, partition, or other improvement installed by LESSEE, including any nail holes in
walls or other surfaces of the Premises.

10.  INSURANCE:

LESSEE currently has insurance in accordance with it Contract between the
Sacramento Housing and Redevelopment Agency and LESSEE, found Section 5 of
Attachment 1, on page 1 of 5 on the Attachment to the Contract. LESSEE agrees to add and
maintain LESSOR: the Housing Authority of the City of Sacramento as additionally insured
on that insurance for the term of this Lease.

Lessor currently has insurance covering the Property with the HAI Group LESSEE
may review a copy of the policy upon request.

11, K HA

LESSEE shall not do anything on the premises, nor bring or keep anything thereon
which will in any way increase the risk of fire or the rate of insurance, or which shall conflict
with the regulations of any fire district having jurisdiction of the area in which the premises
are situated.

12. NON-DISCRIMINATION:

The LESSEE herein covenants by and for itself, and LESSEE’S heirs, administrators,
and assigns, and all persons claiming under or through LESSEE that this Lease is made and
accepted on the following conditions: that there shall be no discrimination against or
desegregation of any person or group of persons, on the basis of race, color, national
origin, religion, sex, sexual orientation, gender identity, familial status, language
proficiency, age or disability in the leasing, sub-leasing, transferring, use, provision of
services, occupancy, tenure, or enjoyment of the premises herein leased nor shall the
LESSEE or any person claiming under or through the LESSEE establish or permit any such
practice or practices of discrimination or segregation with reference to the selection, location,
number, use, or occupancy of tenants, lessees, sub-lessees, subtenants or vendees in the
Premises herein leased. The provisions of this Paragraph 12 notwithstanding, the parties
acknowledge that the purpose for this lease is to operate a women’s homeless shelter, As
such, only women will be admitted to this facility, and only women will receive services
provided by Lessee. In order to operate this women’s shelter, some staff positions will
require the employee to be a woman. These participant and employee eligibility requirements
do not violate this Non-Discrimination paragraph.
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13.  INDEMNIFICATION:

Except to the extent of LESSOR negligence or willful misconduct,
LESSEE agrees to indemnify, defend and hold LESSOR and LESSOR’S governing boards,
employees, agents, and contractors harmless from all liability, penalties, losses, damages,
costs, expenses, causes of action, claims, or judgments arising by reason of any death, bodily
injury, personal injury, or property damage resulting from any cause occurring in or about or
resulting from an occurrence in, on or about the Premises during the Lease term; the
negligence or willful misconduct of LESSEE or LESSEE’S agents, employees, and
contractors wherever it occurs; or, an Event of LESSEE’S default. The provisions of this
paragraph shall survive the expiration or sooner termination of this Lease.

14. E RS-IN-I

LESSEE may not transfer or assign this Lease. Any purported assignment of this
LEASE by LESSEE or any interest in this LEASE shall be void and of no effect.

15.

LESSEE understands and acknowledges that the use of the Premises is specifically
tied to the contract between the Sacramento Housing and Redevelopment Agency and the
Salvation Army effective January 1, 2017 and titled “Homeless Activities-The Salvation
Army. LESSEE shall not, by this Lease or otherwise, be entitled to relocation benefits or
replacement space resulting from the expiration or termination of this Lease. This Lease
does not mean, imply or suggest that said contract between the Sacramento Housing and
Redevelopment Agency and LESSEE shall be renewed or extended.

16.  WRITTEN COMMUNICATIONS:

A. Any notice, demand, request, consent, approval, or communication that either
party desires or is required to give to the other party pursuant to this Lease shall be in writing
and either served personally or sent by prepaid, first class, certified mail.

Such matters shall be addressed to the other party at the following address:

JTo LESSOR at: To LESSEE at:

Housing Authority of the City of Sacramento  The Salvation Army

801 12th Street Del Oro Division
Sacramento, CA 95814 3755 North Freeway Blvd
Attention: Sandy Lee Sacramento CA 95834
Phone No. (916) 449-6288 Attention: Property

Phone No. (916) 678-4024

or such other address as a party may designate to the other by notice.

B. Any matter mailed pursuant to this paragraph shall be deemed communicated
within forty-eight (48) hours from the time of mailing.
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17.  RIGHT AND REMEDY:

No delay or omission in the exercise of any right or remedy of either party on any
default of the other party shall impair such a right or remedy or be construed as a waiver of
such default, Any waiver by either party of any default of the other party shall be in writing
and shall not be a waiver of any other default concerning the same or any other provisions of
the Lease.

18.  RULES AND REGULATIONS:;

LESSEE’S occupancy and use of the Premises shall at all times be conducted in
manner that is in compliance with LESSOR’S Rules and Regulations as promulgated from
time to time at the sole discretion of LESSOR. Violation of these Rules and Regulations will
be a default by LESSEE, in which case LESSOR may terminate this Lease on 48 hours
written notice.

19. GOVERNING LAW:

This Lease shall be governed by and construed in accordance with the laws and
regulations of the State of California.

LESSOR: LESSEE:

HOUSING AUTHORITY OF The Salvation Army, A California Corporation

THE CITY OF SACRAMENTO, a public
body, corporate and politic

By:

La Shelle Dozier, Executive Director By:
DATE: By:
APPROVED AS TO FORM:

DATE:
AGENCY COUNSEL
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Exhibit “A”
Legal Description

The land described herein is situated in the State of California, County of
Sacramento, City of Sacramento, described as follows:

The West one-half of Lot 4, Block 13, also described as in the Block
bounded by "A" and North "B", Twelfth and Thirteenth Streets, according
to the Official "Map of Park of Sacramento City, lying between 10th and
25th Streets, "A" Street and the American River", recorded in the office of
the County Recorder of Sacramento County, April 24, 1850, in Book 1 of
Maps, Map No. 8.

TOGETHER WITH the North 1/2 of the alley (now abandoned lying between
the Southerly production of the West line of West 1/2 of Lot 4 and the
Southerly production cf Easterly line of the West 1/2 of Lot 4 in the

Block bounded by "A" and North "B" Twelfth and Thirteenth Streets,
according to the official "Map of Park of Sacramento City, lying between
10th and 25th Streets, "A" Street and the American River", recorded in
Book 1 of Maps, Map No. 8, records of said County.

APN: 002-0041-021-0000
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September 20, 2017

|
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Sacramento Housing and Redevelopment Commission
Sacramento, California

Honorable Members in Session:

SUBJECT Updated Agency and Housing Authority Maintenance Schedule of Fees
and Charges

RECOMMENDATION

Staff recommends adoption of the attached resolution which 1) approves the 2018
Sacramento Housing and Redevelopment Agency (Agency) and Housing Authority
Maintenance Schedule of Fees and Charges, and 2) authorizes the Executive Director
or her designee to implement , revise, or update the 2018 Agency and Housing
Authority Maintenance Schedule of Fees and Charges.

CONTACT PERSONS

LaTanna Jones, Assistant Director of Housing, 916-440-1334
Cecette Hawkins, Management Analyst, 916-449-6218

SUMMARY

This report recommends additions and revisions to the Agency and Housing Authority
Maintenance Schedule of Fees and Charges for various Agency activities and services.
The proposed Schedule of Fees and Charges is intended to recover the actual costs
incurred for materials and services performed.

BACKGROUND

The Agency first implemented a Schedule of Fees and Charges (Schedule) in 1983.
The Schedule has been revised in subseguent years to reflect additions, deletions, and
increases to the prior schedule, and it is now necessary to revise the previous
Schedule. The most recent update to the Schedule was in December 2016.

FINANCIAL CONSIDERATIONS

The proposed changes will have a minor positive financial impact on the Agency. The
primary purpose of the proposed actions is to:

¢ identify fees to potential users of Agency services;
» standardize fees to the greatest extent possible; and
¢ charge fees to cover the cost of providing services



Sacramento Housing and Redevelopment Commission
September 20, 2017
Page 2

The fees and charges are intended solely to recover the Agency’s actual costs in
providing services. There is no change to the adopted budget.

POLICY CONSIDERATIONS

There are no policy changes recommended in this report.

ENVIRONMENTAL REVIEW

The proposed action does not constitute a project under the California Environmental
Quality Act (CEQA) per 14 California Code of Regulations (CCR) §15378(b)(4)
(government funding mechanism), and is an exempt activity under the National
Environmental Policy Act (NEPA) per 24 Code of Federal Regulations (CFR)
§58.34(a)(3).

M/WBE AND SECTION 3 CONSIDERATIONS

The items discussed in this report do not involve federal funding; therefore, there are no
M/WBE or Section 3 requirements.

Respectfully submitted,

Attachments
1 2018 Sacramento Housing and Redevelopment Agency Schedule of Fees and
Charges

2 2018 Housing Authority Maintenance Schedule Fees and Charges

801 12th Street, Sacramento, California 95814 (2)



RESOLUTION NO. SHRC-

ADOPTED BY THE SACRAMENTO HOUSING AND REDEVELOPMENT COMMISSION UNDER THE
AUTHORITY DELEGATED TO THE COMMISSION PURSUANT TO CALIFORNIA HEALTH AND SAFETY
CODE SECTION 33202 BY RESOLUTION NO. RA 81-083 ADOPTED BY THE REDEVELOPMENT AGENCY
OF THE CITY OF SACRAMENTO ON OCTOBER 20, 1981, AND BY RESOLUTION NO. RA-83 ADOPTED BY
THE REDEVELOPMENT AGENCY OF THE COUNTY OF SACRAMENTO ON OCTOBER 27, 1981, AND
PURSUANT TO CALIFORNIA HEALTH AND SAFETY CODE SECTION 34292 BY RESOLUTION NO. HA
§1-098 ADOPTED BY THE HOUSING AUTHORITY OF THE CITY OF SACRAMENTO ON OCTOBER 20,
1981, AND BY RESOLUTION NO. HA-1497 ADOPTED BY THE HOUSING AUTHORITY OF THE COUNTY
OF SACRAMENTO ON OCTOBER 27, 1981.
ON DATE QOF

2018 Agency and Housing Maintenance Fees and Charges Schedule

WHEREAS, the Schedule of Fees and Charges (Schedule) was first
implemented by the Sacramento Housing and Redevelopment Agency (Agency) in
1983. It has been revised in subsequent years to reflect additions, deletions, and
increases to previous versions.

BE IT RESOLVED BY THE SACRAMENTO HOUSING AND
REDEVELOPMENT COMMISSION:

Section 1:  The Fees and Charges Schedule for the Agency, as set forth in
Attachment 1& 2, is hereby approved.

Section 2:  All prior Agency Fees and Charges Schedules are rescinded and
are replaced in full by this resolution. Additional or expanded authorities of the Agency
to charge fees with respect to specific programs or activities are not rescinded by this
resolution and remain in full force and effect.

Section 3:  The Executive Director, or her designee, is authorized to
implement, revise, or update the 2018 Agency and Housing Authority Maintenance
Schedule of Fees and Charges and distribute copies to consumers of Agency services.

CHAIR
ATTEST:

CLERK



Attachment 1

SACRAMENTO HOUSING AND REDEVELOPMENT AGENCY
SCHEDULE OF FEES AND CHARGES

Effective Date —~ January 1, 2018

Charging Activity Current Rate New Rate
Department
All Agency Reproduction - Agency $.10 per copy No Change
Employees
Reproduction - Qutside Agency $.10 per copy No Change
Personal Fax Transmissions $.10 per incoming page No Change
Personal Fax Transmissions $.75 per outgoing page No Change
Development Good Faith Deposit/Option Fees No set deposit; 10% No Change
recommended for disposition and
development agreements (DDA’s);
Agency keeps if other party does
not perform
Industrial Development Bond 25 basis points at bond closing No Change
Local Fee (through Bonds for
Industry Agreement)
Mortgage Revenue Bond Issuance | Fee of 25 basis points of the total | Ne Change
Fee bond issuance amount at bond
closing for new issnances and/or
re-fundings.
Multi-Family Loan and Mortgage | $5,000 for loan and 12,500 No Change
Revenue Bond Application /fee Mortgage Revenue Bonds
Returned Checks $15 per check No Change
Finance
Taxpayer Identification Number $100 per incorrect TIN resulting in | No Change
(TIN) payment of penalty to IRS.
$20 per $1000 of each levy. No Change
Housing Choice | Admin fee charges for tax levies Levies with amount less than
Voucher (HCV) | imposed on Owners/Vendors’ $1000 will be charged an admin
payments fee of $20.
Housing Maintenance Fees and Charges Fixed charges for specific items See Maintenance Fees and
Authority Schedule and/or material and labor costs in | Charges Schedule
Maintenance accordance with Maintenance Fees
and Charges Schedule.
Housing Security Deposits Greater of $250 or one month's No Change
Authority rent per unit.
Management Pet Security Deposit — Medically Certified Companion No Change
Dogs and Cats /Service Animal: No Charge.
Elderly/Disabled and all other
families $250 per pet.
Missed PHA Contractor Trip All Contractor and/or Vendor No Change
Charge actual trip charge for missed

appointments that were scheduled.




Charging Activity Current Rate New Rate
Department
Housing Legal Fees All costs associated with lease No Change
Management, enforcement or eviction will be
Cont’d. determined by actual cost to the
agency. Fees will be determined
by the contract and the court.
Folding Clothes Line $30.00 No Change
Smoke/CO Detector - Tampering | $50.00 No Change
Late Fees $20.00 No Change
Legal Assignments of OPAs or DDAs $1,000 minimum legal service fee | No Change
after adoption. Legal review of and $200 per hour exceeding 15
subordination agreement hours.
following project completion.
Amendments or Modifications to $1,500 minimum legal service fee, | No Change
OPAs or DDAs after adoption $200 per hour exceeding 20 hours.
Coordination of NEPA review for | $1200 minimum environmentat No Change
HUD grants to nonprofits coordination fee and all third party
costs associated with the review
Authorized legal review and work | $165 per hour. No Change
for other agencies.
Homeownership | Plan Deposits $35 each - refundable within 10 No Change
Services days after bid date
Termite, Appraisal and Title Actual Cost of Vendor No Change
Loan Fee — Rehab 1 1/4 % of loan amount for owner | No Change
occupied.
Loan Set-up Fee — Amortized $25- plus $75 for tax monitoring No Change
Loan Set-up Fee — Deferred
Mortgage Credit Certificate $350 Initial Application Fee No Change
Lender Participation Fee
Mortgage Credit Certificate $350 non-refundable Neo Change
Program Application Fee
Reissued MCC Application Fee $300 Ne Change
Mortgage Credit Certificate $50 for 30 days Neo Change
Extension
Lender Participation Fee Renewal | $300 No Change
BECHI Commritment- Heo 25%¢-of the total BEGIN-Hfundstobe | No-Change
Develeper) sHeestedtoaprsiact
B 2-5%the BEGRNHeanameunttos | No-Change
mwamum-of $1,250
Portfolio Subordination processing fee - $300 No Change
Management single family
Subordinate processing fee — $300 $500
multifamily
Subordination Redraw Fee $100 No Change
Demand statement preparation fee | $35 No Change
Demand statement fax fee (if $20 No Change
required)
Demand update fee (if required) $20 No Change
Reconveyance fee $45 No Change




Charging Activity Current Rate New Rate
Department
Portfolio Recording fee Per County Recorder fee schedule | No Change
Management,
Cont’d. Compliance Monitoring — Non $900 initial fee + $28.00 per No Change
Financed Projects inspected unit/year.
Portfolio Regulatory Agreement Monitoring | Multifamily Affordable Units x No Change
Management — | Fees — County Affordable Average Public Subsidy/Unit x
Multifamily Housing Ordinance — Multifamily | .15% x 55 years x discount rate
Regulatory Units (Project specific amount is
Agreement reflected in the regulatory
Compliance agreement)
Violations
Regulatory Agreement Monitoring | Single Family Affordable Units x | No Change
Fees — County Affordable Appreciation Differential/Unit x
Housing Ordinance — Single .5% x 30 years x discount rate
family Units (project specific amount is
reflected in the regulatory
agreement)
Assignment/Assumption $500 plus recording fees and $750
Processing Fee - Multifamily appraisal charges
Loan Payment Late Fee 5% of monthly payment if No Change
payment not made within 15 days
after payment due date
Anmual Multi-Family Fee of 15 basis points of the No Change
Administration Fee original bond amount for the
longer of the life of the bonds or
bond regulatory agreement, paid in
advance, semi-annually.
Annual Multi-Family Loan Fee of 15 basis points of the No Change
Administration Fee original loan amount for the longer
of the life of the loan or loan
regulatory agreement, paid in
advance, semi-annually.
Tenants over income at initial Initial $500 per unit, and again No Change
move in every 90 days until violation is
resolved.
Incorrect eligibility documentation | Initial $50 per file for incorrect No Change
calculations, verifications, required
documents; $50 per month until
corrected
Failure to complete annual Initial $250 for each incomplete No Change
recertifications file; $50 per month until corrected.
Failure to maintain tenant Initial $500 per unit, and again | Ne Change
eligibility records every 90 days until violation is
resolved.
Incorrect Rents $100 for each over-charged No Change

unit.




Charging Activity Current Rate New Rate
Department
Portfolio Failure to submit complete and Initial $100 per report. $100 No Change
Management— | correct monthly bond report by per day until violation resolved.
Multifamily due date
Regulatory Failure to comply with approved | Initial $100 per report. $100 per | No Change
Agreement Management Plan day until violation resolved.
Compliance
Violations Failure to submit complete and Initial $100 per report. $100 per | No Change
Cont’d. accurate quarterly Resident day until violation resolved.
Services report by due date
Failure to provide a resident Initial $250 per service. $100 No Change
service required by Resident per day until violation resolved.
Services Plan
Noncompliant lease $100 per noncompliant lease. No Change
Verifiable existence of toxic mold | Initial $200 per unit. 30 days to | No Change
obtain certification unit is mold
free. $75 per day after 30 days.
Broken pipes and plumbing $200 per unit. No Change
facilities
Non-working smoke detectors $200 per unit. No Change
Windows with large cracks or $200 per unit. No Change
missing glass
Infestation of roaches or vermin $200 per infested unit. No Change
Non-working heating unit $500 per non-working unit. No Change
(Winter) or air conditioning unit
(Summer)
Excessive amount of urine/feces | $200 per unit. No Change
Excessive amount of trash/garbage | $75 per unit. No Change
in unit
Hazardous exterior conditions $500 per hazardous condition. | Ne Change
Large holes walls/ceiling $100 per unit. No Change
Non-Operable Security Gate $500 per non-working gate. No Change
No Security Cameras (if required) | $250 per discovery. $75 No Change
reinspection fee.
Non-working Security Cameras $100 per camera per discovery. | Ne Change
$75 reinspection fee.
Non-working or non-accessible $100 per item per discovery. No Change

amenities/services

$75 reinspection fee.




Charging Activity Current Rate New Rate
Department

Agency Clerk Agenda Packets (hard copy) - $600 per year No change
Outside Agency
Tape Cassette, CD Reproduction | $15 58
or USB flash drive

Facility Use Non-resident group area of Security Deposit $50 (refundable | Ne Change
Community Room cleaning deposit)

Basic charge - $5 per hour

Commission Room (801 12" Security Deposit $50 No Change

Street) and Riverview Plaza
Meeting Room Rental

First Hour $40
Each Additional Hour $30




Appliances & Accessories

Current Proposed Explanation
Current Rate Material Proposed Rate
Labor Charge Material Charge {Labor + Charge {Labor + Explanation of
HOUSING MAINTENANCE CHARGES (Per Each) {Per Each) Mateiral) {Par Each) Matarial) Increace or Decrease

27 56 [Increased based on actual cost.

4£.95 [[Increased based on actual cost.

8/ 3 ||Decreased based on actual cost.

TR25 ]|Decreased based on actual cost.

37960 |§1ncreased based on actual cost.

47270 "Increased based on actual cost.

504 60 "Increased based on actual cost.

478 b0 Hlncreased based on actual cost.

€25 Hlncreased based on actual cost.

454 80 lincreased based on actual cost.

90 75 llincreased based on actual cost.

38 IBjDecreased based on actual cost.

11155 Hlncreased based on actual cost.

43 15 IDecreased based on actual cost.

Babtm Atc

Medicine Cabinet dhelr

KiatenialPrice

MAatarial Prloa

1 ||Freezer Door Gasket S 5791 % Mo § Lhange
2 |Hood Fan Assembly 3 9.90 3155] $ No | Change
3 |Hood Fan Filter ) 9.90 a61] % No | change
4 |[Oven Door {varying depending on make/size) $ 9.90 Service Only || & Na | Change
5 [[Oven Door Handle $ 9,90 450010 5 No | Change
& [IRange Burner, Electric $ 9,90 73310 5 No | Change
7 “Range, Elec. Broiler Pan, Replace $ 3.30 2400 | § Nu | Change
8 "Range, Gas Broller Pan, Replace ¢ 3,30 2400 8 No | Change
9 ||RangeBurner,Gas $ 9,90 30,00 [ $ No | Change
10 HRBHEE: Clean S 79.20 Service Only || 5 Nn | Change
11 []Ranse Hood, 30", Replace [ 39.6C I 5 51231 § 90,83 No | Change
12 |[Range Hood, 36", Replace 5 39.60 I $ 58,10 |f § 97.70 No | Change
13 |Range Hood, 42", Replace $ 39.60 [l S 7299 $ 112.59 No | Change
14 |[Range, Inf. Switch $ 9,90 [ & 2975 $ 39.65 No | Change
15 ||Range, Knobs $ 3.20 5 2401 5 2226 &
16 |iRange, Oven Rack 20" % 3.30 $ 2737 )5 30,67 No | hange
17 "Range, Oven Rack 30" 3 3.30 5 3427 ) § 37.57 H 3632
1% "Range, Oven Control, Gas $ 15.80 5 7853 § 98.33 1 87545
19 ||Range, Qven Control, Electric g 19.80 $ 90.00 || $ 109.80 5 5845 | s
20 |Range, Replace Electric 20" $ 30.60 Bl 5 350.00 || $ 389,60 5 30003
21 |Range, Replace, Electric 30" 5 39.60 N 5 324.00 [ $ 363,60 § 446005
22 llRange, Replace, Gas 20" $ 39.60 H 37000 | & 409.60 5 46500 | 5
73 ||nange, Replace, Gas 30" $ 39.60 § 360,00 || § 399.60 5 4a000 | 5
24 |[Range, Stove-top Grate 4 3.30 3 1337 § 16.67 4 2295 s
25 [Refrigerator, Replace {All Sizes) $ 19.80 4 460.00 | 5 45500 8%
26 |Refrigerator, Clean $ 79.20 Service Only | $ 79.20 No | Change
37 [Refrigeratar, Crisper $ 330 [ 5 68.22 | 5 7152 3 8645 | 5
I8 ||Refrigerator, Crisper Cover 3 Ed B 7417 8 77.47 G 6288 | &
29 [Refrigerator, Gasket $ 20.60 BN 3 3619 || & 75.79 5 7195 |
30 "Refrigerator, Shelf Front s 6.60 W 5 4877 $ 55.37 S 3668 | 5
31 |Refrigerator, Door Liner $ 39.60 [l $ 16.90 || $ 56,50 No | Change
32 |[Top Burner, Grate / Gas - Replace ¢ ¢ narll¢ 4797 No | Chanes

Change

42 22 |Increased based on actual cost.

$

Medicine Cabinet/Complete 5 19.80 No | Change

[Toilet Paper Holder, Replace 5 9,90 Ne | Change

[Toilet Paper Spindle, Replace [ 3.30 No | Change

Tollet Seat ( Elongated) g 9.90 No | Change

Tollet Seat {(Regular) 3 9,90 No | Change

Toilet Tank Lid, Replace $ 9,90 3299 | %

Tub/Shower Stopper (Fit-all} $ 3.30 No | Change ||

Explanation of Significant Changes

*15

Range, Knobs: Based on brand of range that the knobs are installed on. Generic knobs had been originally used to price cost to resident, but due to poor fit and shorter lifespan—

hrand specific knobs have been ordered.

*22

Range, Replace, gas 20": Based on a unit-price contract with Master's Wholesale to pravide appllances.

*23

Range, Replace, gas 30": Based on a unit-price contract with Master's Wholesale to provide appliances.

*29

Refrigerator, Gasket. Based on the specific brand that is ordered through Master's Wholesale to ensure fit and longevity.
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Current Proposed Explanation

Current Rate
{Labor +
Mateiral)

Material Proposed Rate
Charge {Labor + Explanation of
tPer Each) Matenal) Increase or Decrease

Labor Charge
{Per Each)

Material Charge
{Per Each)

HOUSING MAINTENANCE CHARGES

Bath Accessories, Cont'd 13bor Matersl Price Currart Rale MatesialPrce. Froposed Rale

A1 [JTub/Showes {tub-stopper] 3 330 4 i 1% 0% fincreased based on actual oost.

42 Towel Bar, Eapiace

i

D50 No | Change

No

Tuls/Shawer Curtain Rod, Replace

Change

Caspantry hiatarial Price Mataral P Er:

a4 "Hanister {price per linear To0Tj S 20.00 Change

f
|Baseboard 2 3/8 Reversible {per sq foot)

| 45 S 20.00 S s No | Change

| 46 ||Breadboard, Replace ) 6.60 I & ¢ No | Change
47 [Bi-fold / Bi-pass Door, Set 4 s 5799 | $ 117.3% No | Change
48 nCabinet Drawer Track g $ 285 5 22.65 No | Change
45 |[Cabinet Drawer, Replace ¢ $ 1995 § 59.55 No | Change
5o [ICabinet, Vanity Replace 3 3 102.00 || 5 141.60 No | Change
51 [[Closet Bi-Pass Floor Guides s 5 097 S 10.87 No | Change
52 [[Closet Pole Center Support Bracket 3 5 409 % 13.9¢ 5 3345 13.89 [increased based on actual cost.
53 [Closet Pole End Brackets $ S 176 || § 11.66 5 Dap| & 10 3ﬂ|Decreased based on actual cost.
54 [IDoor Bumpers, Common Replace s $ 058 | 3.8¢ 5 12605 4 Eﬁllncreased based on actual cost.
55 [[Door Casing (per stick) * 4 5 525 % 64.8% € 499] & 64 5ﬂ|Decreased based on actual cost.
56 |[Docr Jamb / Repalr $ $ 3999 | & 79.59 S 1559] % 55 29 Decreased based on actual cost.
57 |[Door Viewer {Replace) $ $ a39| s 10.99 5 33| 1059 {[Decreased based on actual cost.
58 "Door—MetaI, Replacement * [ $ 120.00 || § 263.80 No | Change
59 uDoor-WOOd, Interior HC * 5 s 3849 % 182.29 3 ELA LN B 182 74 fincreased based on actual cost.
&0 ]|Door, Pocket HC, Replace * 4 $ 3849 (1 8 157.29 4 3895 | 5 153 79 flincreased based on actual cost.
61 9Door, Weather stripping 4 4 119914 § 31.72 & am i 22 en nacreased based on actual cost.

Elecirical & lighting Maters| Price  CurtentHate Materidl Prige  Froposedfaie

E
cE

62 Hl:|ecrr|c Ourtiet Cover s 3.30 3 040 5 370 ’ 03513 Z B5 ||Decreased based on actual cost.
63 "Electric Switch Cover $ 3.30 5 069 S 3.99 35| s 325 IIDecreased based on actual cost.
64 "Light Bulb / Appliances $ 3.30 5 085 s 4.15 2885 4 % [lincreased based on actual cost.
g5 {Lemp (Light Bulb), Replace {60 watt) s 330 M 3 ool & 4.30 No | Change

66 “Light Bulb /2' T-12 5 330 5 310 S 6.40 No | Change

67 “L]ght Bulb/2' T-8 $ 330 5 10| s 6.40 No | Change

68 [Light Bulo /4'T-12 $ 330 M 5 385 $ 7.15 235] 3 < 65 |Decreased based on actual cost.
69 |Light Bulb /4T-8 s 330 [ § 325 8 6.5 No | Change

70 ||Ught Bulb /6" Circeline 5 3.30 B § 550 | & 8.80 No ] Change

71 [[Lght Buib /8" Circeline 4 330 [ $ 500/ % 2.30 No | Change

72 |Light Bulb / 12" Circeline 4 330 BN & 550 $ 2.30 No | Change

73 ||Light Bulb, 28 watt quad 3 3.30 M & 1299 $ 16.29 Na | Change

74 lght Diffuser, Circline $ 3.30 M ¢ 1969 ] 3 2299 No | change

75 "Light Diffuser, Glass Drum $ 330 B S 12.89 [ 8 16.19 No | thange

76 |Light Diffuser, 4 ft. S 3.30 5 2437 (1 8 27.67 No | Change

77 [|Uight Diffuser, Exterior Porch S 3.30 S 7.37 l H 10.67 No | Change

* Explanation of Significant Changes

*53 |Closet Pole End Brackets; Price has decreased based on what HD Supply is currently charging this year, versus last year.

I *56 J|Door Jamb / Repair: Price has decreased based on material cost from HD Supply compared to last year. FO and Contract with HD supply.
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Current Proposed Explanation
i
Current Rate Material Proposed Rate
Labor Charpe Material Charge {Labor + Charge {Labor + Explanation of
HOUSING MAINTENANCE CHARGES i (Per Each) {Per Each) Matairal} {Per Each] Material) Increase or Decrease
78 | Lght Fixture, 2' or 4' bulh flourescent 5 39.60 3 5287 5 111,56 No | Change
79 [[Light Fixture, Circline $ 19.80 [ ¢ 53.55 | 3 73,35 No | Change
80 ||Light Fixture, Emergency Exit $ 39.60 B $ 64.74 || & 104.34 No | Change
g1 [[Exterlor wall pack {Light Fixture) 5 39.60 [ 3 155.77 | & 195.37 No | Change
82 EPorch Light Shade / Plastic $ 3.30 B 5 565 % 8.95 No | Change
33 ”Porch Light Shade / Glass $ 3,30 [ g29( s 1159 = 405 ] % 2775 lincreased based on actual cost.
84 |ﬂReceptacIe, Replace: 110 basic s 19,80 $ 359 & 23.39 Mo | Change
85 |Receptacle, Replace: GFI 5 19.80 [ $ 1155 | % 31.35 No | Change
86 |iReceptacle, Replace: Appliance 3 39.60 3 359 0% 43.19 No | Chatge
87 [[Smoke Detector, Replace $ 9.90 s 2249 | 5 32,39 5 4495 | s 54 89 {increased based on actual cost.
88 iCarbcm Dioxide/Smoke Detector $ 9.90 $ 53.99( $ 63.89 No | Change
89 {120 Valt Smoke Detector $ 9.90 3 15.39 || $ 25.29 5 4a9a |5 56 88 |[Increased based on actual cost.
90 [Battery Smoke Detector 5 g.00 B % 2249 % 3239 No | Change
g1 [Switch, Replace $ 9.9¢ 3 135 % 11.25 No | Change
g2 |Splitter / TV 3 B.60 H 3754 % 10.35 No | Change
93 [[Telephone, Jack Replacement ¢ 8 an & 2301 ¢ 12.29 No | Change
o4 "Hoor Tile, Replace 12 x 127 (Eacn) 5 6.60 5 0.7 5 V.34 : TR ) 7 . fjincreased based on actual cost,
g5 [{Carpet/glue down {actual cost or prorate) g 1800 S 18.00 No | Change
g5 [[Carpetw/pad {actual cost or prarate) 5 2200 $ 22.00 No | Change
' g7 (21/2"or4" Base/Perfoot [3 (4] s naall s 7.04 No | Change
98 [Fauo >liging L'oor Hanale 3 9.501 Special Urager 5 Material Price No | Change
gy |[lPatio Sliding Door Latch $ 9.9¢I Special Order [s Material Price No | Change
100 window Board up/Clean up ] 39.6(1 Service Only f 3 39.60 No | Change
101 |Window Glass 20" X 20" / single pang s 85.00 [ ¢ 1260 || $ 97.60 No | Change
102 [Window Glass 24" X 24" / sngle pane $ 85.00 [N $ 17.11 ) % 102.11 No | Change
103 |[Window Glass 24" X 60" / single pane 3 85.01) 3 63.45 | $ 148.45 5 4000 5 125 00 ||Decreased based oh actual cost.
104 |[Window Glass 368" X 36" / single pane $ 85.00 S 45521 S 130.52 s 360015 121.00 uDecreased based on actual cost.
105 |Window Glass 36" X 60" / single pane s 85.00 [N 5 91.59 || § 176.55 3 6106 | & 44= 0G iDecreased based on actual cost.
$85.00 pluz
106 [Window Glass 50" X 50" / single pane 3 85.00 Special Order | Material Price No | Change
107 [Window Glass 20" X 20" / dual pane 3 115.00 5 4392 [ s 158,93 & FaXi ) B 157 GU |\Decreased based on actual cost,
108 [[Window Glass 24" X 24" / dual pane $ 115.00 B $ 63201 $ 178.20 o) 6000 ¢ & 27590 "Decreased based on actual cost.
109 |Window Glass 24" X 60" / dual pane 5 115,00 B S 10750 |5 22250 s wro0a]s 26500 |Increased based on actual cost.
110 §Window Glass 36" X 36" / dual pane 3 115.00 1 9675 1 $ 211.75 £ 33546 | % 25000 "Increased based on actual cost.

Explanatlon of Significant Changes

*g3 [Porch Light Shade, Glass: Current unit item price with HD Supply. Part is not normally ordered in bulk due to infrequent number of repairs needed.

*g7 [$moke Detector, Replace: Agency has adopted 10-year lithlum ion powered smoke detector and carbon monoxide detectors for a longer duration of coverage.

*8g [120 Volt Smoke Detectors: For compliance purposes, these detectors are also combination Carbon Monoxide detectors which adds to the cost.

*103 |Window Glass 24" X 60" / single pane: Muitiple vendors whe can provide product, this represents the most competive price for this size of glass.

*+105 [Window Glass 36" X 60" / single pane: Multiple vendors who can provide product, this represents the most competitive price for this size of glass.

+108 [Window Glass 24" X 60" / dual pane: Multiple vendors who can provide product, this represents the most competitive price for this size/type of glass.

110 [window Glass 36" X 36" / dual pane: Multiple vendors who can provide product, this represents the most competitive price for this size/type of glass.

=*+Window Glass: Prices above reflect when the material is installed by in-house staff. Invoice price is passed to residents for Joks completed by vendors.
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Current Proposed Explanation
Current Rate Material Proposed Rate
; Labor Charge [l Material Charge|{  {Laber + Charge (Labur + Explanation of |
! HOUSING MAINTENANCE CHARGES {Per Each) {Per Each} Mateiral) {Per Each) Materiat) Inciease or Decrease i
iJL.‘.';.-.daw Glass 36" X 60" / dual pane 5 115.00 3 161.25 { 5 276.25 Mo | Lhange
112 PNindow Glass 50" X 50" / dual pane s 175.00 § 21452 ff % 389.52 No | Change
113 [Window Glass 20" X 20" / screen 3§ 19.80 | $ 16.60 | & 36.40 No f Change
114 |[Window Glass 24" X 24" / screen $ 19.80 g 1972 | % 39,52 No | Change
115 |[Window Glass 24" X 60" 7 screen B 19.80 s 3BIE| S 53.56 Nv | Change
116 Window Glass 36" X 36" 7 screen 3 19,80 $ 2908 [ ¢ 48.88 No | Change
117 [Window Glass 36" X 60" / screen $ 19.80 [ $ 3844 [ 58,24 No | Change
118 hwindow Glass 50" X 50" / screen g 19.80 5 40,00 ff § 59.80 No | Change
ST.00 piay
Special Ordel
119 [Window Lock, Casement 4 9,90 Special Order Price: No | Change
$9.90 plus
120 [Window Operator, Casement 3 19,80 Special Order | Material Price: No | changa
121 JA/C Thermostat 4 B.60 g mazls 32437 Mo | Ehange
137 IFu'nart. Thaermostat [3 6,50 5 L0 F 35 0 Mo | Chamge
123 [Exhaust Fan Cover 9,50 1 5 699 1689 Mo | Change
124 (eviction LOCKOUT s 9,901 service Unly || 5 9.90 No | Change
125 [{Comba Lock Repair $ 19.80 Service Only || 5 19.80 No | Change
126 [[Combe Lock Replace [ 19.8(} S 5499 | $ 74.79 no | Change
127 “Deadbolt, Replace 3 19.80 $ 31.99 (| 5 51.79 3 2311 | 3 4% 3% {Decreased based on actual cost.
128 |tDonr Lever knobset (interior) 3 9.9¢ [ $ 1099 || 5 20.89 No | Change
129 "Duar Standard knobset {interlor) $ 9,90 [ $ ag9| 3 19.89 No | Change
130 |[Drawer Pulls 3 9.90 [ $ 599 s 15.88 No | thenge
131 |[Gate Hinge $ 19.80 [ $ A B 25.08 B 29115 48 91 |lincreased based on actual cost.
132 ||Gate Latch $ 9.50 $ 2693 14.5¢ s 497] 3 14 87 [increased based on actual cost.
133 |(Garage OH Door Handle $ 19,80 M $ 1079 3 30,56 No | Change
134 ||Garage Door, Bolt Lock $ 19.80 S 1859 | § 38.3¢ No | Change
i 135 [[Key {Best Replacement}) 5 9.90 3 750 1 & 17.40 No | Change
136 “Key, {Unit Replacement) 4 2.00 B $ 050 5 10.40 No | Change
137 "Key, {Unit Replacement) {Dellvered) 4 9.90 [ 050( 3 10.40 No | Change
138 “Lock, Install-a-Lock, wrap-around {Single} $ 19.80 5 12501 $ 32,301 Pl B 21 80 Mnecreased based on actual cost.
139 !Lock, Install-a-Lock, wrap-around (Combe} § 15.80 $ 1150 | & 3130 32uw| 5 51 20 [iincreased based on actual cost.
140 [Lock / Key in Knob / Entry $ 19.80 M 5 1150 || $ 3130 Mo | Change
141 |lLock Change {non-damaged lock) + 2 keys 5 19.20 | $ 16.84 | § 36.64 5 ) 20 80 Decreased based on actual cost.
TOCKSITITh
] Replacement Key|
142 *LLockout After Regular Business Hours Cali Locksmith Charge|| Call Locksmith No | Change
143 |[Lockout During Regular Business Hours S 79.20 Service Only || $ 79.20 No | Change
144 |Mailbox Lock Replace § 9.90 $ 689 | 5 16.79 No | Change

i %

Explanation of Significant Changes

t *131 [ Gate Hinge; This item is based on the most commonly used product for this category. As gates vary, the price for this item will vary. Resident would be charged actual cost to
I“replan:e. Most commonly assctiated with Single Family Homes,

expensive (see itern 141}

*138 [Lock, Install-A-Lock, wrap-around (Single): This Is associated, in most cases, with the new Smart Lock system. Itis a more expensive system, but changing locks becomes less

| *141 [lLock Change {non-damaged lock) + 2 keys: With the smart lock system, changing locks has a minimal expense as It does not require significant modification.
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Current Proposed Explanation
i‘_ — HOUSING MAINTENANCE CHARGES {Per Each) (PerEach) I (labor+ Charee {labor + Increase or Decrease
Locks, keys and hardwers, Centd Laar MatnrialPriea  Elrpant Hare finteria| Fire  Progesed Rate
145 [[Memamcal Door Chime 3 15.80 No ) Change
146 |[Privacy / Passage / Patio Locks, Replace 5 9.9(1 No | Change
147 |[Store Room / Community Room Locks $ 19,80 No | Change
148 ||Auto Gate Clickers N/A 536 00) -1t " fiDecreased based on actual cost.
149 [[Pedestrian CARD Readers Ny Mo | Change
Paint& preparation Labor Material PHice Proposed Rate
150 [Palnt, ingfext Door, Stain finish 5 59,40 Mo | Change
151 |Faint, intjext Door, Paint finlsh 3 30,80 Mg | Charige
Plumbing Labgr MAatesial Brica Proposes fake
152 (|G=sin Faucet, Replace S 19.80 97.89 Change
153 “Basin Stopper s 330 3.39 No | Change
154 |[Basin, Replace $ 59.40 39.39 No f Chanee
155 |laasin, P-Trap, Replace [ 9.90 11.79 No | change
156 [[Basket Stralner {crumb cup) $ 330 2.29 No | Change
157 "Dfﬂi" Stoppage, Tub / Shower S 39.60 Service Only No | Charge
158 |[Prain Stoppage, Sink 5 39.60 Service Only No | Change
159 (Flush Tank (Toilet) 5 39.60 50.00 No | Change
160 |[Garbage Disposal Stopper $ 3.30 2.89 No | Change
161 |Garbage Disposal, Replace ] 39.60 54.99 No | Change
162 ||Garbage Disposal, Splash Guard s 9.90 2.59 No | Change
163 [{Garbage Disposal, Stoppage 3 9.90 1.89 No | Change
164 "Gas Connector, Replace $ 19.80 13.04 No | Change
165 “Hand Held Shower Head (Wand Only) $ 9.90 2119 No | Change
166 "Hose Bibs, Replace 5 19.80 6.09 No | “hange
167 “Kitchen Faucet, Replace 3 19.801 36.39 No | Change
158 “Laundry Faucet, Replace $ 19.801 24.49 No | Change
169 [fLavatory $ 118.80 32.99 Nc | Change
170 [[Teilet Bowl, 5td. Cnly 3 39,50 56.00 No | Change
171 |Toilet Bowl, Elongated 5 39,6( 75.00 3 12840 | % 108 00 [Increased based on actual cost.
172 [[Tollet Bowl, ADA [ 39,6(1 80.00 s NEEEO N B 168 0% [increased based on actual cost.
173 |[Toilet Stoppage / Local $ 19.80 Service Only No | change
174 |Toilet,Standard, Replace $ 39,60 60.00 5 A090 | S 10 00 |Increased based on actual cost,
175 Shower Head [ 6.6l 4.99 (3 17 061 linereazed hasad an actual cast.
WWindew Caverings & Sefeans Labor Materisl Pree it Rate Materlal Brie | PAODoscd Rate
176 (Bcreen Door Closer B 9.90 H 10.99 | 5 20.89 Mo | Change
177 |Screen Door Grill 36" X 36" § 9.90 [ $ 19.99 ji § 29.8% No | Change
178 [\Screen Door Kick Panel S 39.60 $ 1999 1 $ 59.5¢ No | Change
179 |[Screen Door Latch s 6.60 $ 549 % 12.0¢ No | Change
180 [Screen Door / Passage S 39.60 S 2959 § 89.59 5 5040 30 00 fincreased based on actual cost.

e

Explanation of Significant Changes

*148

Auto Gate Clickers: Able to order these in bulk and save on the cost of the clickers. Distributed to each community based on need.

172

Toilet bowl, ADA: This is based on the most commonly used product in this category, and based on need of resident. Cost may be higher or lower based on need.
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Current

Current Rate
Material Charge {Labor +
tPer Each} Mateiral)

Labor Charge
HOUSING MAINTENANCE CHARGES {Per Each)

Wwindaw Covarings B 5ereant, Cont'd: Labas Mstarial Pre Currént Rake

Screen Door, Storm Door, Replace

(&

] Prosed Explanation

Charge
{Per Each)

starlatPilce

Iﬁ'n:u:ised Ha

Fropossd Rate

{Labor + Explanation of
Matetial) Incraase ar Dacrease

182 |Screen Door / Std / Rescreen $ 39.60

g en4d | s 30 G0 {increased based on actual cost.
183 |IShower Door Kit / Towel Bar 5 9.90 ] 2085 |8 3075
184 ||Sliding Screen Door/Rescreen S 9.90 3 winls 200! (increased based on actual cost.
185 [Traverse Rod 28° X 48" $ 19.30 A E 330 |IDecreased based on actual cost.
186 [[Traverse Rod 48" X 84" $ 19.80 S 17205 47 00 ||Decreased based on actual cost.
187 |Traverse Rod 66" X 120" 4 19.80 3 17201 5 37.00 \'[Decreased based on actuat cost.

Explanation of Charges Not Covered

1} The adjusted rate in the Schedule of Fees and Charges does not reflect

2) All charges for repairs performed by vendors will be determined by actual
cost.

3) Services not described in the Schedule of Fees and Charges will be
charged $39.60 per hour during normal, business hours and $41.58 per hour
for all after-hours work. Both rates are subject to a trip charge. Parts and
materials costs are charged at actual cost.

An asterisk In the Schedule of Fees and Charges indicates that the charge is for
more than one trade.

Page 6 of 6



September 20, 2017

"
|

Sacramento Housing and Redevelopment Commission
Sacramento, California

Honorable Members in Session:

SUBJECT 2018 Annual Plan for the Housing Authority of the City of Sacramento
(HACS) and the Housing Authority of the County of Sacramento
(HACOS); Submission of the 2018 Annual Plan to the U.S. Department of
Housing and Urban Development (HUD)

RECOMMENDATION

Staff recommends adoption of the attached resolution which:

1) certifies that the required public hearing has been held and comments have been
received and considered, 2) approves the 2078 Public Housing Agency (PHA) Annual
Plan consisting of the Public Housing Admissions and Continued Occupancy Policy for
both HACS and HACOS, and the Administrative Plan for the Housing Choice Voucher
(HCV) program for HACOS only, 3) authorizes the Executive Director or her designee to
make non-substantive changes to the Plan based on additional public comments, 4)
authorizes the Executive Director or her designee to make changes to the PHA Plan as
directed by HUD or required for compliance with the Quality Housing and Work
Responsibility Act of 1998, 5) certifies that the plan is consistent with the Consolidated
Plan per 24 Code of Federal Regulations (CFR) §203.15, and 6) authorizes the
Executive Director or her designee to execute and submit all required documents for the
submission and certification of compliance of the 2018 PHA Annual Plan to HUD or to
comply with the Quality Housing and Work Responsibility Act of 1998.

CONTACT PERSONS

LaTanna Jones, Assistant Director, Conventional Housing Program, 916-440-1334
Sarah Thomas, Assistant Director, Housing Choice Voucher Program, 916-440-1397
Cecette Hawkins, Management Analyst, Conventional Housing Program, 916-440-1658
MaryLiz Paulson, Management Analyst, Housing Choice Voucher Program, 916-449-
6201

SUMMARY

This report recommends consideration of the 2018 PHA Annual Plan (Plan) for the
Housing Authorities of the City (Attachment 1) and County (Attachment 2) of
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Sacramento Housing and Redevelopment Commission
September 6, 2017
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Sacramento (collectively “Housing Authority”) that are consistent with the Five-Year
Consolidated Plan (2013-2019).

The 2018 PHA Plan also consists of:

s Public Housing Admissions and Continued Occupancy Policy (ACOP) for the
Housing Authority of the City of Sacramento (Attachment 3) ;

s Public Housing Admissions and Continued Occupancy Policy (ACOP) for the
Housing Authority of the County of Sacramento (Attachment 4);

o Administrative Plan for the Housing Choice Voucher program (Administrative
Plan) for the Housing Authority of the County of Sacramento (Attachment 5);

o Capital Fund Plan Five-Year Actlion Plan for the Housing Authority of the City of
Sacramento (Attachment 6); and

e Capital Fund Plan Five-Year Action Plan for the Housing Authority of the County
of Sacramento (Attachment 7).

These documents provide a comprehensive guide to the Housing Authority's policies,
programs, operations, and strategies for meeting local housing needs and goals
consistent with the Housing Authority’s overall goals to improve operating efficiencies
and services to residents. These documents can be found on SHRA’s website at
www.shra.org (click on PHA Annual Plan to access draft documents for 2018).

BACKGROUND

Applicable federal law and HUD regulations require that each Housing Authority
develop and adopt a Plan and update it on an annual basis. The 2018 PHA Plan is an
annual update to the Five-Year PHA Plan. The Housing Authority submitted its last
Five-Year Plan to HUD in 2014 for 2015-2019. The next Five-Year Plan is due in 2019
for the 2020-2024 period.

Staff updated the programs’ guiding policy documents after reviewing internal
procedures, available funding and new HUD regulations. There are 27 significant
changes proposed for 2018 (Attachment 8). They are organized as follows:

¢ 10 significant changes proposed by the Public Housing program; and

o 17 significant changes proposed by the HCV program.
These proposed changes were presented to the Sacramento Resident Advisory Board
(SRAB), which then solicited resident input about proposed changes to the policy
documents and proposed changes at their public housing sites.

Notices announcing the 45-day public comment period and the location of the draft
documents were published in local newspapers and posted on the website at
www.shra.org.

801 12th Street, Sacramento, California 95814 (2)
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The Annual Plan contains summaries of the significant changes proposed for 2018.
The following policy documents have been revised to incorporate these changes:

e The Conventional Public Housing program’s policies are contained in policy
document called the Admissions and Continued Occupancy Plan (ACOP}.

* The Conventional Public Housing program’s plan for the current year's utilization
of Capital Grant funds are included in the Capital Fund Five-Year Action Plan,
and

¢ The Housing Choice Voucher (HCV) program’s policies are contained in the
Administrative Plan.

Significant changes

Significant changes to the 2018 ACOP include three regulatory updates to the policy to
align with new HUD regulations. Other changes include:
1) update to documents that are accepted as proof of custody when a single parent
is adding a child to the household,
2) the provision of additional time to households to respond to the PHA when the
wait list is being purged,
3) update to the notification process for residents when they request a transfer to
another unit,
4) clarification of charges when households are being transferred to another unit,
5) the screening of elderly and/or disabled family members who are added to a
household, and
6) regulatory updates to the Violence Against Women's Act (VAWA).

Information on all significant changes can be found in the attached Significant Changes
fo the 2018 ACOP and HCV Administrative Plan document (see Attachment 8).

Significant changes to the 2018 HCV Administrative Plan include two regulatory
updates to policies to align with new HUD regulations. Other changes include:
1) lengthening the timeframe for responses to purging the existing waitlist,
2) the screening of elderly and/or disabled family members who are added to a
household,
3) language to clarify additional family members impacted when one person is
incarcerated,
4) language to create additional housing expeditiously for homeless families,
and
5) regulatory updates as a result of the Housing Opportunities through
Modernization Act of 2016 (HOTMA).

801 12th Street, Sacramento, California 95814 (3)
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Information on all significant changes can be found in the attached Significant Changes
fo the 2018 HCV Administrative Plan and ACOP document.

FINANCIAL CONSIDERATIONS

The Capital Fund Program (CFP) Five-Year Action Plan identifies the anticipated annual
allocations from HUD and the proposed uses for those funds. The 2018 Annual Plan
(CFP) updates the Five-Year Action Plan and makes annual adjustments for funding
realities. The recommended action before the Commission requires no additional
funding consideration.

POLICY CONSIDERATIONS

The Public Housing Authority complies with applicable federal laws and regulations,
including the Quality Housing and Work Responsibility Act of 1998 (QHWRA).

ENVIRONMENTAL REVIEW

The Capital Fund Program Five-Year Action Plan (2015-2019) was previously analyzed
in accordance with CEQA and NEPA. All programs included in the Five-Year Action
Plan were found to be Exempt under CEQA Guidelines and Exempt or Categorically
Excluded under NEPA Guidelines. The actions proposed in this 2018 Annual Plan are in
support of the Five-Year Plan.

California Environmental Quality Act (CEQA): The recommended actions are
considered administrative and therefore determined not to be a project subject to
provisions of CEQA per 14 California Code of Regulations (CCR) §15378(b)

Changes to the PHA Annual Plans are administrative and are therefore determined not
to be a project subject to provisions of CEQA per 14 CCR §15378(b).

Changes to the Capital Fund Program involve adjustments for funding realities only, and
do not propose any new projects. The Capital Fund Program identifies projects which
are “contemplated actions,” and does not demonstrate a commitment of funds. Prior to
implementation of any particular activity (or aggregated activities) identified in the
Annual Plan that has not previously undergone environmental review, environmentai
clearance will be conducted in accordance with CEQA Guidelines.

National Environmental Policy Act (NEPA): The recommended actions are
considered administrative and therefore determined to be Exempt from NEPA per 24
CFR §58.34(a)(3), “administrative and management activities”. Changes to the Capital
Fund Program involve adjustments for funding realities only, and do not propose any

801 12th Street, Sacramento, California 95614 (4)
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new projects. The Capital Fund Program identifies projects which are “contemplated
actions,” and does not demonstrate a commitment of funds. Therefore, the activities
contemplated in the Annual Plan are considered Exempt according to 24 CFR
§58.34(a)(1), “environmental and other studies, resource identification, and the
development of plans and strategies.” Prior to implementation of any particular activity
identified in the Annual Plan that has not previously undergone environmental review
environmental clearance will be conducted in accordance with NEPA regulations.

M/WBE ANDSECTION 3 CONSIDERATIONS

Minority and Women's Business Enterprise requirements will be applied to all activities
to the extent required by federal funding to maintain that federal funding. Section 3
requirements will be applied to the extent as may be applicable.

Respectfully submitted,

!

ﬂ@éf@ |

Executive Director

Attachments (Available www.shra.org)

Aftachments 1 - 7 are on file with the Clerk. Atfachments 8, 9, 10, and 11 are included with the Staff
Report.

City of Sacramento 2018 Annual PHA Plan

County of Sacramento 2018 Annual PHA Plan

Public Housing Admissions and Continued Occupancy Policy (ACOP)-City
Public Housing Admissions and Continued Occupancy Policy (ACOP)-
County

Housing Choice Voucher Program Administrative Plan

Capital Fund Program Five-Year Action Plan - City

Capital Fund Program Five-Year Action Plan — County

Significant Changes to the 2018 ACOP and HCV Administrative Plan

. Sacramento Resident Advisory Board Comments

10. Legal Services of Northern California (LSNC) Comments

11. SHRA’s response to LSNC Comments

hoha

© 0N O

801 12th Street, Sacramento, California 95814 (5)



RESOLUTION NO. SHRC-

ADQPTED BY THE SACRAMENTO HOUSING AND REDEVELOPMENT COMMISSION UNDER THE
AUTHORITY DELEGATED TO THE COMMISSION PURSUANT TO CALIFORNIA HEALTH AND SAFETY
CODE SECTION 33202 BY RESOLUTION NO. RA 81-083 ADOPTED BY THE REDEVELCPMENT AGENCY
OF THE CITY OF SACRAMENTO ON OCTOBER 20, 1981, AND BY RESOLUTION NO. RA-83 ADCPTED BY
THE REDEVELOPMENT AGENCY OF THE COUNTY OF SACRAMENTO ON OCTOBER 27, 1981, AND
PURSUANT TO CALIFORNIA HEALTH AND SAFETY CODE SECTION 34292 BY RESOLUTION NO. HA
81-098 ADOPTED BY THE HOUSING AUTHORITY OF THE CITY OF SACRAMENTO ON OCTOBER 20,
1981, AND BY RESOLUTION NQ, HA-1497 ADOPTED BY THE HOUSING AUTHORITY OF THE COUNTY
OF SACRAMENTO ON OCTOBER 27, 1981,

ON DATE OF

September 20, 2017

2018 PUBLIC HOUSING AGENCY ANNUAL PLAN FOR THE HOUSING
AUTHORITY OF THE CITY OF SACRAMENTO AND HOUSING AUTHORITY OF
THE COUNTY OF SACRAMENTO

WHEREAS, the 2013-2019 Consolidated Plan is a planning document that identifies
overall housing and community development needs in the City and County of Sacramento, and
outlines a strategy to address those needs.

WHEREAS, the proposed 2018 Public Housing Agency (PHA) Plan is consistent with
the 2013-2019 Consolidated Plan which was approved by the City and County of Sacramento.

WHEREAS, beginning with the 2001 fiscal year budget and associated resolutions and
reauthorized each subsequent year in the resolutions approving the Housing Authority of the City
and Housing Authority of the County of Sacramento (collectively Housing Authority) budgets,
the Sacramento Housing and Redevelopment Agency (SHRA) and its Executive Director, or her
designee, are delegated authority by the governing boards of the Housing Authority to conduct a
public hearing on behalf of the Housing Authority to discuss the Public Housing Agency Annual
Plan (PHA Plan) as applicable and invite public comment on the plans.

WHEREAS, the proposed PHA Plan changes were presented to the Resident
Committees and the Resident Advisory Board (RAB), and made available to the public on July
28, 2017.

WHEREAS, a public hearing, duly noticed for more than a 45-day period, was held on
September 6, 2017 on the 2018 PHA Annual Plan and the Capital Fund Program Five Year
Action Plan (2018-2022) on behalf of the Housing Authority and comments received were
considered by the Sacramento Housing and Redevelopment Commission (Commission).

WHEREAS, the Capital Fund Program (CFP} Five-Year Action Plan (2018-2022) was
previously analyzed in accordance with the California Environmental Quality Act (CEQA) and
the National Environmental Policy Act (NEPA). All programs included in the Five-Year Action
Plan were found to be exempt under CEQA Guidelines and exempt or categorically excluded
under the NEPA Guidelines. The actions proposed in this 2018 Annual Plan are in support of the
Five-Year Action Plan.

WHEREAS, activities authorized by the PHA Plan and CFP have been analyzed in
accordance with CEQA and NEPA. The recommended actions and all changes to the Annual
Plan are administrative in nature and therefore are not a project subject to provisions of CEQA
per 14 California Code of Regulations (CCR) §15378(b), and are determined to be exempt from
NEPA per 24 Code of Federal Regulations (CFR) §58.34(a)(3). Changes to the Capital Fund
Program involve adjustments for funding activities only, and do not propose any new projects.
To the extent that funding becomes available, making these projects possible, individual



environmental review under CEQA and/or NEPA will be performed prior to any actual funding
commitment or choice-limiting action.

NOW, THEREFORE BE IT RESOLVED BY THE SACRAMENTO HOUSING AND
REDEVELOPMENT COMMISSION:

Section 1. After due consideration of the facts presented in the recitals above, the staff
report and at the public hearing, the findings, including the environmental findings regarding this
action, are found to be true and correct and are hereby adopted.

Section 2. The Public Housing Agency Annual Plan, consisting of the Public Housing
Admissions and Continued Occupancy Policy for both the Housing Authority of the City of
Sacramento and the Housing Authority of the County of Sacramento and the Administrative Plan
for the Housing Choice Voucher program for the Housing Authority of the County of
Sacramento only, is hereby approved.

Section 3. The Executive Director or her designee is authorized to make non-substantive
changes to the Plan based on any additional public comments received.

Section 4. The Executive Director or her designee is authorized to make changes to the
PHA Plan as directed by the Department of Housing and Urban Development (HUD) or as
required to comply with the Quality Housing and Work Responsibility Act of 1998.

Section 5. The Public Housing Agency certifies that the Plan is consistent with the
Consolidated Plan per 24 CFR §§ 903.5 and 903.15.

Section 6. The Executive Director or her designee is authorized to execute and submit all
required documents for the submission and certification of compliance of the 2018 PHA Annual
Plan to the Department of Housing and Urban Development or to comply with the Quality
Housing and Work Responsibility Act of 1998.

CHAIR

ATTEST:

CLERK



Attachment 8

SIGNIFICANT CHANGES
2018 Public Housing Authority Plan
(ACOP and Administrative Plans)

The Public Housing Authority (PHA) must define any significant changes to its policies or
plans. The PHA defines a ‘“substantial deviation®” and “significant
amendment/modification” as any change in policy which significantly and substantially
alters the Authority's stated mission and the persons the Authority serves. The
proposed changes below have not been deemed “significant”.

New language is indicated in red. Deleted language is shown in strikeeut.

There are 27 proposed changes to the 2018 PHA Plan which have been deemed
“significant”. There are10 chapters below with changes in the ACOP and 17 changes in
the Administrative Plan.

ADMISSIONS AND CONTINUED OCCUPANCY
POLICY (ACOP)

1.Chapter 2 — Eligibility, Page 8

Multiple Families in the Same Household

An applicant household who wishes to include a child(ren) must provide
documentation proving they have custody of the child(ren). Documentation may
include:

* A court ordered guardianship order;

* A notice from the County Welfare department verifying the child is in the
home of the applicant;

s a letter from each school-aged child’s school verifying the address at
which the child is registered and the person who is listed as the guardian;

* A notarized letter from the missing parent of the child stating the applicant
has been granted custody of the child.

All mitigating circumstances will be considered.

This change includes the documents that may be accepled to show proof of
custody.

2.Chapter 4 — Resident Selection and Assignment Plan, Page 5

G. Removal from Wait List and Purging

If an applicant fails to respond within fifteer forty-five (45) days of the date of the
purge letter, or electronically through the PHA applicant portal the applicant will
be removed from the wait list. If the purge letter is retumed to SHRA by the Post
1



Office, the letter will be maintained in accordance with the SHRA document
retention policy. If the applicant contacts SHRA within thirty forty-five (45) days
from the purge deadline to report a change in address, they will be given the
opportunity to update their address and be reinstated. If an applicant is removed
from the wait list for failure to respond after the thirty forty-five (45) day grace
period, mitigating circumstances will be considered before determining they will
not be reinstated. If the family provides proof that the return mail was due to an
error of the PHA or the Postal Service, the family will be reinstated.

This change lengthens the timeframe for a response to the purge of the existing
wait list.

H. Wait List Preferences

if the applicant family or individual falsifies documents or knowingly makes false
statements to qualify for any preference, they will be removed from the wait list.

3. Chapter 5 — Occupancy Guidelines, Page 1

o Exception; infants under one years of age may be allowed to share
a room with two other members of the household, at the discretion
of the family.

The PHA assigns an additional bedroom under the following conditions:

Adults-{18-and }wh . relationshio-shalit
- ocaled separsie-bedrooms

Other consideration in determining the bedroom size:

» Foster children may be considered when determining unit size.
Requests for the addition of foster children to the household must
be approved by the PHA prior to the actual move-in of the proposed
new member. Approval will be based on current bedroom size,
additional bedrooms will not be awarded.

This change removes language allowing adults over 18 who are not in a spousal
relationship with an additional bedroom, and encourages families to consider
their current bedroom size when adding foster children.

4. Chapter 6 — Determination of Total Tenant Payment, Page 7

Tracking the Earned Income Exclusion

= Ending date of the maximum ferty-eight{48) twenty four (24) month, feur
{4)year disallowance period forty-eight {48}-menths from the date of the

initial earned income disallowance



F. Averaging and Annualizing Income

The PHA is required to obtain at a minimum, two current and consecutive pay
stubs for determining annual income from wages. For new income sources or
when two pay stubs are not available, the PHA should project income based on
the information from a traditional written third party verification form or the best
available information.

This regulatory change shortens the length of time a person is allowed the
earned income disallowance. It also includes information on how averaging and
annualizing income will be determined.

5. Chapter 8 — Transfer Policy, Page 2

Appropriate notice for transfers

Residents who have submitted transfer requests will be provided with a referral
letter stating that a unit meeting their needs has become available for transfer,
the resident will have 10 days to place a deposit, sign the appropriate paperwork,
and move into the new unit. Mitigating circumstances will be considered if more
time is required to complete the transfer. All current residents will be required to
sign a Transfer Addendum, and new residents will sign a Transfer addendum at
move-in.

This change updates how a resident will be notified for a transfer to another unit.

6.Chapter 8 — Transfer Policy, Page 5

Transfer Vacate Charges

Residents with approved transfers are allowed three days of overlap between the

unit transferred from and the umt transferred to Iliheresldent—rs-respensrble-fer

w:II S|gn an agreement that WI|| specrfy that the keys to former unit must be
returned within 3 days ora $25. 00 per day charge W|II be Iewed for a maximum
of 7 days. Fheresiden orfeit poseess on-of un dre SE-BERSE
property- On the 8" day, the PHA will conS|der the un|t surrendered and any
personal property or belongings remaining in the former unit will be disposed of
by the PHA without notice.




If personal property remains on the premises after a tenancy has terminated and
the premises have been vacated by the resident, the PHA will give written notice
to the resident.

The notice shall advise the person to be notified that reasonable costs of storage
may be charged before the property is returned, where the property may be
claimed, and the date before which the claim must be made. The date specified
in the notice shall be a date not less than 15 days after the notice is personally
delivered or, if mailed, not less than 18 days after the notice is deposited in the
mail.

This change clarifies information to the resident being approved for transfer and
the charges associated with the transfer.

7.Chapter 9 - Leasing, Page 8
DETERMINING FACTORS FOR HOUSEHOLD ADDITIONS

Household additions subject to screening:

» The parent or grandparent of the head, spouse, or co-head who is elderly or
disabled

This change has been added to include screenings involving household additions
who are elderly and/or disabled.

8.Chapter 11 - Recertification, Page 12
PROCEDURES WHEN THE CHANGE IS NOT PROCESSED BY THE PHA IN A TIMELY
MANNER

Added Language: If the family has submitted all of the documentation needed to

project their future rent amount, every effort should be taken to provide the family
with the projected rent. The family will be expected to pay this projected amount
until their interim is resolved.

This change adds language to address the PHA's efforts to project the future rent
amount for a family at the time of recertification or eligibility.

9.Chapter 17 — Violence Against Women Act (VAWA) & Domestic Violence,
Page 1 and 2

Definitions Added:
¢ Actual orimminent threat
o Affiliated individual
* Spouse or intimate partner of the victim




o Safe Unit

Chapter 17 — VAWA & Domestic Violence, Page 3

C.  CERTIFICATION AND CONFIDENTIALITY

The person seeking VAWA protections shall provide complete and accurate
certifications to a PHA owner or manager within 14 business days after the party
requests in writing that the person completes the certifications. If the person does
not provide a complete and accurate certification within the 14 business days, a
PHA owner or manager may take action to deny or terminate participation or
tenancy. Mitigating circumstances would be considered in any case where the
person seeking VAWA protection did not submit their documentation timely.
Additional time may be granted on a case by case basis.

Chapter 17 — VAWA & Domestic Violence, Page 5

G. APPROPRIATE BASIS FOR DENIAL OF ADMISSION, ASSISTANCE, OR TENANCY

A public housing resident who moves out of an assisted dwelling unit to protect
his or her health or safety and who: (a) is protected under VAWA pursuant to this
Policy; (b) reasonably believes he or she is imminently threatened by harm from
further violence if he or she remains in the unit; and (c) has complied with all
other obligations of the Program;—+ayreeceive-a-veucherand-move-to-ancther
Housing-Cheice-Voucherjurisdietion: Public Housing program will be placed on
the PHA's transfer list. Once selected from the transfer list, the resident will be
presented with transfer offers.

Chapter 17 — VAWA & Domestic Violence, Page 7

K NOTICE TO APPLICANTS, PARTICIPANTS AND TENANTS

The PHA shall provide notice to applicants, participants, tenants, and managers
of their rights and obligations under VAWA, including the right to confidentiality
when a person is denied assistance, when a person is admitted, and when a
tenant is notified of eviction or termination of housing benefits and within the 12
month period following December 16, 2016 either during the annual
recertification process or lease renewal process, whichever is applicable.
Tenants will also be provided with HUD form-5382 and the Notice of Occupancy
Rights under VAWA.

Chapter 17 — VAWA & Domestic Violence, Page 8

N. Transfers

Any family that requests to transfer will be provided with a copy of the PHA's
Emergency Transfer Plan {(HUD Form 5381.) This plan will provide information
to family’s looking to transfer due to a VAWA-related incident, as well as

5



providing additional VAWA resources to the family. These transfers will be
categorized as emergency transfers, and will be treated at the highest level of
priority. VAWA transfers will be in the same category as other displacement
related transfers.

Families will be placed on a transfer list, and will be provided with Public Housing
options in both the City and County of Sacramento. Eligibility will need to be
redetermined if moving between the City and County of Sacramento.

These regulatory changes to VAWA that include: additional definitions,
mitigating circumstances in certification and confidentiality, when a resident
will be placed on the transfer list if they move from their unit for safety
reasons, providing notice to residents and applicants within a certain time
frame, and updating information on fransfers.

10. Chapter 18 — Public Housing Non-Smoking Facility Policy, Page 1
1. Definition The term "smoking" means inhaling, exhaling, breathing, carrying,

or possessing any lighted cigar, cigarette, pipe, electronic nicotine device, or
other tobacco product or similar lighted product (marijuana, herb, or any
combustible substance) in any manner or form.

2. The Housing Authority of the City/County of Sacramento is not a
guarantor of a smoke-free environment: The PHA will take reasonable steps
to enforce the Non-Smoking Facility Policy if there is sufficient evidence of the
policy violation. The PHA is-retrequired may not be able to take additional steps
in response to the smoking unless management or other employees have actual
knowledge of the smoking and the identity of the responsible resident.

Smoking is prohibited inside residential units, any common interior areas,
including but not limited to hallways, laundry rooms, stairways, elevators, and
within 25 feet of building(s) including entry way, porches, balconies, windows,
and patios. This policy applies to all staff, tenants, guests, visitors and
contractors.

Addendum 3: Medisal Marijuana Policy

This change has been updated language to clarify the prohibition of smoking in
certain areas and address the legalized use of marijuana in California.



Administrative Plan 2018

1. Chapter 4 Establishing Preferences and Maintaining the Wait List, page 4-3

4) (1 point) Rent burden preference for participants whose rent burden
(documented rent and utilities according to applicable or prorated utility
allowance schedule) exceeds 50% of gross income {gross income from
financial aid for a student does not include tuition and fees)

When gross income includes the financial aid students receive to pay for
tuition and fees, they do not meet the rent burden definition. Yet financial
aid used to pay tuition and fees is excluded when calculating rent. This
language proposes fo exclude this income for rent calculation and
preference determination.

2. Chapter 4 Establishing Preferences and Maintaining the Wait List, page 4-4
D. REMOVAL FROM WAIT LIST AND PURGING

If an applicant fails to respond within forty-five (45)fifteen-days of the date of the
purge-letter/notice, the applicant will be removed from the wait list. If the purge
letter is returned to SHRA by the Post Office, the letter will be maintained in
accordance with the SHRA document retention policy. If the applicant contacts
SHRA within forty-five (45) thirty-days from the purge deadline to report a change
in address, they will be given the opportunity to update their address and be
reinstated. If an applicant is removed from the wait list for failure to respond after
the forty-five (45) thidy—day grace period, mitigating circumstances will be
considered before determining they will not be reinstated. If the family provides
proof that the return mail was due to an error of the PHA, the Postal Service, or
other mitigating circumstances acceptable to the Housing Authority, the family
will be reinstated.

This change lengthens the timeframe for response to the purge.
3. Chapter 5 Subsidy Standards, page 5-2
Adding Additional Members to the Household
All additions except for birth must have the prior approval of the owner and the
PHA. Approvable additions may include:
« The parent or grandparent of the head, spouse or co-head who is elderly

or disabled

This change allows families with an elderly or disabled parent or grandparent to
be added to the family.

4. Absence Due to Incarceration, page 6-7
7



If the sole member or head of household is incarcerated for more than thirty
consecutive days, and-—does—not-notify the Housing—Authorty, s/he will be
considered permanently absent and the PHA may terminate the participant’s
assistance according to procedure. If there are additional family members who
would lose access to housing, mitigating circumstances will be considered when
evaluating the status of the voucher.

This language clarifies that we consider when there are additional family
members that are impacted when one person is incarcerated and we consider
mitigating circumstances.

5. Chapter 9 request for Tenancy Approval and Contract Execution, page 9-2

B. Eligible Types of Housing
The PHA may approve any of the following types of housing:

» All structure types can be utilized

e Manufactured homes where-the-terart-leases-the mobile-home-andthepad
Manufastured-homes where-the-terantowns-the-mobile- home-and-leasesthe
g

Group homes

Congregate facilities (only the shelter rent is assisted)

Single room occupancy (SRO)

Units owned (but not subsidized) by the PHA (following HUD-prescribed
requirements).

A participant can own a rental unit and receive assistance with the space rental

and other eI[glbIe expenses bul—eannet—resrde—m—i-twmle—bemg—assmed—exeept—m

famlly may lease in and have an mterest ina cooperatlve housrng development
This must be reported as an asset.

The PHA may not permit a voucher holder to lease a unit receiving HUD project-
based Housing Choice Voucher assistance or any duplicative rental subsidies.

Owner Interest in Unit

The owner may not reS|de |n the aSS|sted unlt Fega-FdJess—ef—whether—{s}he—rs—a

Fesnt—the—pad—exeludmg for shared housmg anless—the—ehem—is—a—pamelpanhn
tro-Harmpowaorchip-Progrors,

This language changed as a result of Housing Opportunities through
Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.

6. Chapter 10 Housing Quality Standards and Inspections, page 10-5
8




F. Carbon Monoxide (CO) Monitor / Alarm

The State of California requires that CO detectors be installed in all residential
units with fuel-burning appliances such as oil or gas furnaces and gas stoves or
with attached garages. Carbon monoxide detectors may be battery operated or

hard-wired in existing construction. CO detectors are required
» Just outside each sleeping room, and
« At least one on every level of the unit.

G. EARTHQUAKE STRAPS
The State of California requires water heaters be braced, anchored or strapped
when installed to prevent it from falling during an earthquake.

This language was added to be in compliance with Stafe laws.

. Chapter 11, Onwer Rents, Rent Reasonableness, and Payment Standards,
page 11-3

C. Rent Reasonableness Determinations.

The PHA must also reassess rent reasonability if there is a 105% decrease in the
published Fair Market Rent (FMR) in effect 60 days before the contract
anniversary (for the unit size rented by the family) as compared with the FMR in
effect one year before the contract anniversary.

This language changed as a result of Housing Opportunities through
Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.

. Chapter 11 Owner Rents, Rent Reasonableness, and Payment Standards,
page 11-4

D. Payment Standards for the Voucher Program

Beginning in 2017, HUD will publish the FMRs by metropolitan areas as well as
by zip code (i.e. Small Area FMRs). Payment standards may be established by
zip code between 90-110% of the given FMR for each bedroom size for the
tenant based voucher program only. The PHA may continue with the practice of
using the metropolitan fair market rent or may choose to use small area FMRs.

With metropolitan-wide FMRs or Small Area FMRs,
 where the new FMRs are decreasing, the PHA will hold the families
harmless who are already living in the area with a HAP contract.
* where the new FMRs are increasing, the PHA will implement the change
at the next annual recertification.




The PHA may approve a higher payment standard within the basic range, if
required as a reasonable accommodation for a family that includes a person with
disabilities. However, the payment standard cannot be approved for an amount
over 120% of the Fair Market Rent.

10



This language changed as a resulit of Housing Opportunities through
Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.

9. Chapter 19 Special Housing Types, page 19-5

F. Manufactured Homes

The PHA will permit a family to lease a manufactured home and space with
assistance under the program. The PHA will provide assistance for a family that
owns the manufactured home and leases only the space.

For a manufactured home owner who is renting the manufactured home space,
the monthly housing assistance payment is calculated as the lower of:

(a) The PHA payment standard minus the total tenant payment; or

(b) The rent of the manufactured home space (including other eligible housing
expenses) minus the total tenant payment.

The payment standard for the family is the lower of the payment standard
amount for the family unit size or the payment standard amount for the size
(number of bedrooms) of the manufactured home. (The separate fair market rent
(FMR) for a manufactured home space is no longer applicable to establishing the
payment standard for a manufactured homeowner who is renting the
manufactured home space since the payment is assisting the homeowner with
other housing expenses.) The PHA payment standard will be based on the
applicable HUD published FMR for the area in which the manufactured home
space is located.

The PHA may approve a live-in aide if requested as a reasonable
accommodation so that the program is accessible to and usable by persons with
disabilities. If the PHA approves a live-in aide, the live-in aide must be counted
when determining the family unit size.

The rent of the manufactured home space (including other eligible housing
expenses) is the total of:

(a) The rent charged for the manufactured home space;

(b) owner maintenance and management charges for the space;

11



(c) the monthly payments made by the family to amortize the cost of
purchasing the manufactured home, including any required
insurance and property taxes; and

(d) the applicable allowances for tenant paid utilities.

Debt service for setup charges incurred by a family may be included in the
monthly amortization payments made by the family but not increased debt
service due to refinancing. Set-up charges incurred before the family became an
assisted family may be included in the amortization cost if monthly payments are
still being made to amortize the charges.

If the amount of the monthly assistance payment for a family exceeds the
monthly rent for the manufactured home space (including the owner’'s monthly
management and maintenance charges), the PHA may pay the remainder to the
family, lender or utility company.

Housing Quality Standards [24 CFR Part 982.621]

A manufactured home must meet all the HQS requirements outlined in the
"Housing Quality Standards and Inspections" in Chapter 10 of this Administrative
Plan, and as set forth in 24 CFR Part 982.401. In addition, the manufactured
home also must meet the following requirements:

¢ A manufactured home must be placed on the site in a stable manner, and
must be free from hazards such as sliding or wind damage.

* A manufactured home must be securely anchored by a tie-down device
that distributes and transfers the loads imposed by the unit to appropriate
ground anchors to resist wind overturning and sliding.




Utility Allowance Schedule for Manufactured Home Space Rental [24 CFR
Part 982.624]

13



The utility allowances are the applicable utility allowances from the PHA utility
allowance schedule under 24 CFR 982.517 and 982.624.

This language changed as a result of Housing Opportunities through
Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.

10. Chapter 21 Project-based Housing Choice Voucher Program, page 21-1

Introduction

homeless-families—The PHA will project base vouchers to serve homeless
families and individuals, and/or to preserve and/or to supplement affordable
housing units, by issuing Requests for Proposals as deemed necessary.

This language changed to give SHRA the greatest latitude to create additional
housing expeditiously.

11. Chapter 21 Project-based Housing Choice Voucher Program, page 21-1

Introduction

The PHA will make units project based in new construction projects, rehabilitation
projects, and or existing projects, as defined in a Request for Proposal (RFP).
The PHA will not project-base more than 25 units or 25%, whichever is greater,
of the units in a building unless the project meets the following exceptions, and
the exceptions were allowed under the specific RFP at the time of consideration.
The exceptions to the 25% unit limitation are:

e Units in single family homes (four units or less)

e Units in a multifamily building that are made available to qualifying
families. Qualifying families means elderly er—disabled—families or
families receiving qualifying supportive services. Supportive services
are described in Chapter 2 Section B(6) in this addendum.

This language changed as a result of Housing Opportunities through

Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.
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12. Chapter 21 Project-based Housing Choice Voucher Program, page 21-11
Rent Limits

3) The PHA may apply Small Area FMRs to current PBV or new projects if this is
mutually agreeable to both the PHA and the owner. Once the change is made to
smalil area FMRs, the property cannot revert back to the metropolitan-wide FMR,

7) Rent to the owner must be re-determined at owner's request (on HAP
anniversary date), or when there is a 10 8% decrease in the published FMR.
There are no “special adjustments” to rent.

This language changed as a result of changes in HUD regulations regarding
small area FMRs.

13. Chapter 21 Project-based Housing Choice Voucher Program, page 21-12

Term of HAP Contract

The PHA has the discretion to into a Housing Assistant Payment (HAP) contract
with an owner for an initial term of up to twenty years, and may approve
extensions not to exceed an additional 20 years, for a maximum total of 40 years.
The term of all PBV HAP contracts and extensions will be negotiated with the
owner on a case-by-case basis; the PHA has the discretion to approve or not
approve extensions.

...... atdalals - alfa

by HUJD{The PHA may extend the term of the contract for an additional term or
terms of up to five years if the PHA determines an extension is appropriate to
continue providing affordable housing for low-income families.

This language changed as a result of Housing Opportunities through
Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.

14._ Chapter 21 Project-based Housing Choice Voucher Program, page 21-18

15



b. Excepted Units with Supportive Services for Homeless (i.e. Saybrook;
Serna)

PrOJect-based assistance is attached to the unit.

I At the time of initial lease execution
between the family and the owner, the famlly must sign a statement of family
responsibility. The statement of family responsibility must contain all the family
obllgatlonS—meludmg—the—famly—s—pamemhemnﬂa—semee—pmgﬁam. Supportive
services will be provided by the owner/manager or by their contractor. Services
will be available either on site or in close proximity to the site so that services are
accessible to families lacking transportation. Site based wait lists for The project-
based targeted-reeds-waitlist will be utilized to fill vacancies in a property where
supportive services are provided. Supportive services W||| be avallable for
families transitioning from homelessness
Property managers will identify eligible families who qualify for these voluntary
services. Supportive services may include, but not be limited to,

* How to be a good neighbor;
Bill paying / financial counseling;
Household maintenance;
Cooking economically;
Establishing income;
Substance abuse counseling;
Parenting;
Credit counseling;
Behavioral health interventions;
Job training and education; and
Developing an Individualized Annual Service Plan.

This language changed as a result of Housing Opportunities through
Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.

15. Chapter 21 Project-based Housing Choice Voucher Program, page 21-19
c. Excepted Units for Elderly and/orDisabled (i.e. Washington Plaza,

Sutterview, Sierra Vista)
The PHA may maintain one wait list for project-based vouchers for elderly and/or
disabled applicants.

This language changed as a resulf of Housing Opportunities through
Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.

16._Chapter 21 Project-based Housing Choice Voucher Program, page 21-23
SECTION X SUPPORTIVE SERVICES

A—forpil—ramstthan

supportive-serviees: Supportive services will be available to all assisted families
receiving project based vouchers living at the site. Participation in services is
voluntary. With the passage of the Housing Opportunity Through Modernization
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Act (HOTMA) of 2016, fRamily participation in services is not required in order to

receive the voucher—medleal—edeabthetated—semees—etheHhan—dmg—and
exeepted—umt—a#heugh—sueh—setw%nay—be—eﬁeped- Contracts executed before

this Act remain in place and participation in services may be a condition of
continued housing, if this was a provision of the housing contract.

A quallfylng supportlve service may mclude but is not Ilmlted to any of the
following: i ' ‘ :

Employment and educational services
Practical living skills

Independent living skills

Credit repair

Employment readiness

Computer training

Supportive services will be available to families with project based vouchers as

they choose to participate—provided-to-the-applicant-in-accordance-to-theirIGR
provided-by-the-supportive-service-ageney.

Monitoring of Supportive Service

The PHA will no longer monitor—annually, the excepted family'’s eentinued on-
going participation in supportive services and-take-appropriate-action—regarding
17



The PHA will work with the supportive service agency to prevent termination of
eligibility. If the participant does not become compliant, the Project-Based
eligibility for the participant will be terminated.

As of April 18, 2017, with the implementation of the Housing Opportunity Through
Modernization Act of 2016 (HOTMA), new project based voucher contracts
cannot require participation in supportive services as a condition of receiving
housing. Participation in supportive services is voluntary.

This language changed as a result of Housing Opportunities through
Modernization Act of 2016, (HOTMA) which became effective as of April 18,
2017.

17._Glossary, page GL-14
VETERAN

Feleaseé-thEFe—fFem—mmeFeeﬂd-mgnsrethepthaiwmheneFable- A person who has
served in the active military, reserves, or National Guard who was called to active
duty by a federal order of the United States at any time and who has been other
than dishonorably discharged or released from service

VETERAN FAMILY PREFERENCE: A preference will be provided to a
household contalnlng a veteran as defmed in thls Glossary A—vete#an—rs—eleﬁned




This language changed because only veterans are eligible to participate in
veteran programs (VASH). The family is eligible for the preference as long as
there is a veteran in the household.
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Attachment 9

R&\ Sacramento Resident
/. Advisory Board

REPRESENTING SHRA TENANTS IN THE CITY OF SACRAMENTO AND THE COUNTY OF SACRAMENTO

September 6, 2017

SHRA
801 12th St
Sacramento, CA 95814

RE: Significant Changes of the 2018 PHA Plan including 2018 ACOP and
2018 Admin Plan

To Whom It May Concern,

We have no comments and provide this letter of support for the
significant changes proposed in the 2018 PHA Plan, 2018 ACOP,
and 2018 Admin Plan.

We have made 18 presentations of the proposed changes and
have spoken with many residents about the changes. The board
today as the jurisdiction wide resident council voted unanimously
to issue a letter of support for these proposed changes.

Please forward our support to the Commission, Housing Authority
Boards, and HUD.

Thank you.

’“’"4\—7"‘d
For:
Debbie Surrett, President
Pat Edwards, Vice President
Anthony Mann, 2 Vice President
Tish Hughes, Secretary
Gale Morgan, Treasurer
Bill Blado, Non-ACC Representative



Attachment 10

LEGAL SERVICES

NORTHERN CALIFORNIA

September 5, 2017

Sacramento Housing and Redevelopment Commission
630 I Street

Sacramento, CA 95814

Submitted via e-mail to vsmith@shra.org

Re: Comments on 2018 Draft Annual Plans for the Housing Authority of the City and
County of Sacramento

Dear Honorable Members in Session:

Legal Services of Northern California provides legal assistance to low-income families
throughout Sacramento County. We respectfully submit the following comments in response
to the request for public comment issued by the Agency regarding the draft 2018 Housing
Choice Voucher (HCV) Administrative Plan (Administrative Plan) and the Draft 2018
Admissions and Continued Occupancy Policy (ACOP).1

During the comment period, we met and corresponded with Agency staff to discuss the Draft
Administrative Plan and ACOP. As a result of this collaboration, staff addressed a wide variety
of our concerns and we understand are still in the process of addressing some of our
comments. We continue to appreciate this opportunity as well as the time and hard work
Agency staff put into the drafts and into addressing our comments and concerns.

The comments below address the remaining issues not yet resolved and/or that we have
agreed to disagree on. We are happy to continue to work with Agency staff as the drafts are
finalized in the coming weeks.

ACOp
Chapter 3: Applying for Admission

At page 4 in the final paragraph, the PHA indicates that if an applicant fails to appear for an
appointment, they will receive a withdrawal notice and may request an informal review
“except for the initial letter.” Upon LSNC'’s inquiry into what this phrase meant, the Agency
indicated that if an applicant fails to respond to the initial letter sent upon being pulled from
the waitlist, they are not afforded the opportunity for an informal review. This is not
consistent with the governing regulations.

1 Qur comments pertain to both the ACOP for the City and the ACOP for the County, but the specific page
references are to the ACOP for the City.




Page 2

Pursuant to 24 C.F.R, part 960.208, when denying admission to public housing, a PHA “must
provide the applicant upon request, within a reasonable time after the determination is made,
with an opportunity for an informal hearing on such determination.” HUD has likewise
reinforced that a rejected applicant must receive a notice detailing the opportunity for an
informal hearing. (Public Housing Occupancy Guidebook, p. 57.) Accordingly, there appears to
be nothing in either the regulations or HUD guidance that would permit withholding the
opportunity for an informal review to applicants who failed to appear or otherwise respond as
required by the initial letter. The caveat quoted above regarding the initial letter should,
therefore, be deleted.

Chapter 13: Complaints, Grievances, and Appeals

During our discussions with the Agency, LSNC requested two changes to the portion of this
chapter pertaining to the informal review process for applicants denied admission. These
requests were born out of our experience representing applicants in informal review
proceedings.

First, at page 3 under “Procedure for Review for Applicants,” the ACOP provides that the
person conducting the informal review “will not be conducted by the person who made or
approved the decision under review.” LSNC requested that the Agency add language that a
subordinate of the person who made or approved the decision likewise may not conduct the
review. The Agency agreed this change was appropriate, but staff indicated they were still
working on incorporating this adjustment. It's an important change in order to ensure that the
reviewer has sufficient independence to be able to either approve or overturn the original
decision under review.

Second, LSNC requested that the Agency add the following language to page 3: “The person
conducti e revi ill conside nt evidence, i i e testim

applic d any other witnes ted at the infor eview in rendering a decision.”
In representing applicants in the informal review, we have found that there is confusion by
staff about whether testimony is evidence and whether it may be relied upon. Accordingly, the
ACOP should contain a brief statement such as the above, or that offered below in our
comments on the Administrative Plan, or otherwise similar language in order to provide clear
guidance. We understand the Agency is still considering what guidance to include in the ACOP

at this time.

Administrative Pl
Chapter 18: Complaints and Appeals

As with the ACOP, LSNC made requests for changes to the guidance provided in the Plan for
staff conducting informal reviews for applicants based on our experience representing
applicants. In addition to the concern regarding appropriately considering testimony, the
written decisions issued following the informal review generally lack a review of the evidence,
an explanation of reasons for the decision, and any findings made in support of the decision.




Page 3

Such decisions are invalid under Code of Civil Procedure section 1094.5(h), which governs
judicial review of administrative decisions.

Accordingly, LSNC requested and continues to request that the following underlined language
be added to page 18-2:

A notice of the review findings will be provided in writing to the applicant
within fifteen days after the review. It shall include the decision of the review
and an explanation of the reasons for the decision. The person conducting the
revie C r vant evidence, including the testi
itten sta ts of the applicant and any other witnesse
of the evidence presented at the informal review and
nation of reasons for the decisi ith findings supporti
decision.”

Again, we understand the Agency is considering what guidance to include in the Plan. Because
applicants may have been on the waitlist for many years and because the informal review is
often an applicant’s last chance to challenge a denial, it is essential that the informal review
process be robust and provide appropriate due process.

Glossary: Definition of “Good Cause”

The phrase “good cause” is used throughout the Administrative Plan as the measure the
Agency uses when evaluating whether an applicant or participant has missed some kind of
deadline or an appeintment with a sufficiently good enough reason to allow the person
another opportunity. As a result, the definition is often critical to whether or not someone
either continues in the application process or receives a notice proposing termination of
assistance.

The current definition of “good cause” at page GL-12 is: “An unavoidable conflict in a meeting
time with another agency, doctor or company which seriously affects the health, safety or
welfare of the participant or his/her immediate family. The PHA must be notified in advance
for late hearing requests due to illness or Agency error.”

This definition fails to address the variety of contexts it appears in Administrative Plan and is
unduly restrictive. Specifically, the current definition only addresses missed meetings, but
good cause is used in other circumstances such as missing a deadline to provide documents. In
that context, the definition provides no guidance. Further, the narrow definition fails to
account for a whole range of human circumstances that may reasonably interfere with
someone’s ability to meet a deadline or make a meeting.

LSNC suggested essentially two options including: 1) A simple but inclusive definition of “good

cause” such as “a reasonable excuse for missing an appointment or deadline to submit
paperwork or provide other information”; or 2) LSNC provided the Agency with sample
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definitions of good cause used in other social services contexts including the Social Security
Administration and Worker’s Compensation both of which provide more encompassing and
practical definitions of good cause. Attached please find guidance issued by SSA and the
regulations governing Worker’'s Compensation detailing “good cause.” We understand that the
Agency is considering how and whether to adjust its definition and ask that the definition be
amended to more appropriately account for the variety of factors and barriers
applicants/residents/participants face.

es fi and Administr; eP

ACOP Chapter 4 (Resident Selection} and Admin. Plan Chapter 4 (Maintaining the
Waitlist)

At page 5 of Chapter 4 of the ACOP and Page 4-4 of the Administrative Plan, the Agency has
updated its sections regarding purging applicants from the waitlist. We are concerned any
time purges are conducted that families or particularly vulnerable individuals such as those
currently homeless will lose the ability to obtain stable housing despite, in some cases, having
waited several years. Because of that risk, we would discourage the Agency from purging the
waitlists. To the extent that such purges may occur in any event, however, LSNC supports the
Agency’s changes to substantially increase the amount of time an applicant has to respond to a
purge letter from the Agency as well as an additional forty-five day grace period wherein an
applicant may contact the agency and retain their place on the waitlist. Because being
removed from the waitlist may have a significant impact on individuals and families, this
extended grace period is essential and a very positive change in the Plan.

Finally, we would note that the Agency has identified more than 369 public housing units (587
including Twin Rivers) with an activity type listed as “Disposition” or “Disposition and/or
RAD.” Because the public housing stock is crucial housing for Sacramento’s extremely low
income residents and has significantly greater tenant protections than any other federally
assisted housing, it is important for the Agency and the Commission to proceed cautiously with
any planned dispositions and to ensure that any replacement housing retains equivalent
tenant protections. To the extent that we may be of service in working with the Agency in this
endeavor, we are happy to do so.

Thank you for considering our comments. If you have any further questions or need any
additional information, I may be reached at sropelato@lsnc.net or (916) 551-2150.

Sincerely,
LN e

Sarah R. Ropelato
Managing Attorney
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Cornell Law School

CFR > Title 20> Chapler lli » Part 416 » Subpart N » Section 416.1411

20 CFR 416.1 411 - Good cause for missing the deadline to request review.

§ 416,141 Good cause for missing the deadline to request review.

{a} In determining whether you have shown that you have good cause for missing & deadline to request review we
consider -

{1) What circumstances kept you from making the request on time;
{2) Whether our action misled you;

{3) Whether you did nof understand the requirements of the Act resulting from amendments to the Act, other
legislation, or court decisions; and

{4) Whether you had any physical, mental, educational, or linguistic limitations (including any lack of facility with
the English language) which prevented you from filing a timely request or from understanding or knowing about
the need to file a timely request for review.

{b} Examples of circumstances where good cause may exist include, but are not limited to, the following situations:

{1) You were seriously ill and were prevented from contacting us in person, In writing, or through a friend, relative,
or other person.

{2) There was a death or serious illness in your immediate family.
{3) Important records were destroyed or damaged by fire or other accidental cause.

{4) You were trying very hard te find necessary information to support your claim but did not find the information
within the stated time periods.

{6) You asked us for additional information explalning our action within the time limit, and within 80 days of
recelving the explanation you requested reconsideration or a heating, or within 30 days of recelving the
explanation you requested Appeals Councll review or filed a civil suit.

{8) We gave you incorrect ar incomplete information about when and how to réquest administrative review or to
file a civil suit.

{7) You did not receive notice of the initial determination or decision.

{8) You sent the request fo another Government agency in good faith within the time limit and the request did not
reach us until after the time period had expired. '

(9} Unusual or unavoldable circumstances exist, including the circumstances described in paragraph (a){4) of this
section, which show that you could not have known of the need to file timely, or which prevented you from filing
timely.

[ 45 FR 62096, Aug. 5, 1980, as amended at 69 FR 1837, Jan. 12, 1994}
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Social Security

https://secure.ssa.gov/poms.nsflinx/0203101020

Program Operations Manual System (POMS)

Effective Dates; 10/20/2014 - Present
TN 15 {01-14)

GN 03101.020 Good Cause for Extending the Time Limit to
File an Appeal

A. Good cause for extending the time limit

When a claimant contacts us and questions or disagrees with a determination after the 10-day (plus five mail days) time limit
to request statutory benefit continuation (SBC) or receive Goldberg Kelly (GK) payment continuation or after the 60-day (plus
five mail days) time limit to file an appeal, assist him or her if he or she wants to pursue an appeal. Develop good cause for
extending the time limit to request SBC, receive GK payment continuation, or file an appeal, as appropriate, For additional
information about the time limits, see:

o GN 03101.010A for appeals,
# DI 12027.008 for SBC, and
o S| 02301.310C4 for GK payment continuation,

The good cause statement must be in writing and explain why the claimant did not timely file, The good cause statement
addresses SBC or GK payment continuatfon if the 10-day (plus five mail days} time limit is the issue. The good cause
staternent may address only the appeal or the appeal and SBC or GK payment continuation, Assist the claimant if he or she
needs your help to write the good cause statement.

B. Good cause for late filing considerations

Consider the following issues when determining whether a dlaimant has good cause for failing to file an appeal request
timely.

¢ Circumstances impeded the claimant’s efforts to pursue his or her claim or appeal another issue,

® The Social Security Administration (SSA) or the Centers for Medicare and Medicaid Services {CMS) actions were
confusing or misleading.

& The claimant did not understand the requirements of the Social Security Act (Act), resulting from amendments to the
Act, other legislation, or court decisions.

® The claimant's physical, mental, educational, or linguistic limitations (including any lack of facility with the English
language} praverited him or her from timely filing an appeal request. For residents of the Fourth Circuit {Maryland,
North Carolina, South Caroling, Virginia, and West Virginia), see Acquiescence Ruling 90-4(4),

C. Examples of good cause for late filing

Examples of circumstances where good cause may exist include, but are not limited to, the below situations.

o The claimant was serfously ill and was prevented from contacting SSA in person, in writing, or through a friend, relative,
or other person.

& There was a death or serious iliness in the claimant's immediate family.

9/5/2011, 4:55 PM
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® Pertinent records were destroyed or damaged by fire or other accidental cause,

# The claimant was diligently seeking evidence to support his or her ¢laim, but did not finish before the time period
expired,

# The claimant or representative, within the appeal time limit requested additional information from SSA to explain our
action, (If the appeal is filed within 60 days (plus five mail days) after we send the Information, we will find goed cause,
If the Appeals Council (AC) review or civil action is the next appeal level, we will find good cause if the claimant requasts
the appeal within 30 days (plus five mail days) after we send the information. See additional information in GN
03101.010).

* An agency representative of SSA or CMS gave the claimant confusing, incorrect, or incomplete information about when
and how to request continued benefits, reconsideration, a hearing, AC review, or to begin a civil action. For additional
information, see GN 03101.120C.3.

® The claimant did not understand the requirement to file timely or was not able to file timely due to a physical, mental,
educational, or linguistic limitation (includes any lack of facility with the English language).

® The claimant did not receive a notice of the determination or decision (e.g., SSA used an incorrect address or the
claimant moved).

¢ The claimant submitted the appeal request to another government agency in good faith within the time limit and the
request did not reach S5A until after the time period had expired,

¢ The daimant submitted a request for reconsideration asking for additional information within the appeal period (i.e,,
the claimant used a form SSA-561 Request for Reconsideration to request that information). We determined the
request for reconsideration was erroneous and dismissed it.

D. Procedure for developing good cause and documenting the
determination

The component with jurisdiction of the appeal request makes the good cause determination.

e Field office (FO) technicians make good cause determinations for SSI and disability reconsideration requests and.
reconsideration requests on the issues listed in GN 03102,175B.1,

& Processing Center (PC) technicians make good cause determinations for reconsideration requests on the issues listed in
GN 03102,175B.2-7,

& The Office of Disability Adjudication and Review (ODAR) and the AC make good cause determinations for hearing
requests and requests for AC review, respectively.

The following instructions are for FO and PC technicians. For instructions on processing SBC or GK payment continuation, see
DI 12027.008 (SBC) and S! 02301.310C.4 {(GK payment continuation).

1. Request for reconsideration

Obtain a written statement that explains the claimant's reason for late filing of the appeal if the claimant is in the office. The
claimant may add the statement to the appeal request. If the claimant is not in the office, request a good cause statement
using the development procedures in GN 03102.300B.2.a.

if an FO technician obtains a good cause statement for a reconsideration

request that is under the PC's jurisdiction, the FO technician sends the good cause statement to the PC for a determination. If
the FO technician obtains a good cause statement for a reconsideration request that is under the FO's jurisdiction, the FO
technician will make the determination.

a, Determine evidence to explain the delay in filing the appeal (e.g., SSA records).

b. Evaluate the evidence, make a determination, and document the Modernized Claims System (MCS) Report of Contact
(RPOC), the Modernized Supplemental Security Income Claims System (MSSICS) appeal screens, or an SSA-553 -
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Special Determination form as appropriate with the reason for late filing, evaluation cf the facts, and the determination.
For a medical appeal, write “Good Cause Found" or “Good Cause Not Found” acrass the top of the good cause
statement, Fax it into section B of the electronic folder or place it in the Red- Jurisdictional Documents/Notices section
of the Modular Disability Folder (MDF) (DI 70005.005B.2).

1. If the technician finds good cause, process the request for reconsideration.
2. if the technician does not find good cause, take the following actions:

= Dismiss the reconsideration and notify the claimant of the dismissal of the appeal. Do not include an appeal
rights paragraph.

® Examine the case to verify the correctness of the prior action and for possible reopening under the ruies of
administrative finality (see GN 04001.000).

= The appeal request can serve as a protective writing if we do not find good cause for late filing. Close the
protective writing per the instructions in GN 00204.012.

2. Hearing and AC review

If the claimant is in the office, obtain the good cause statement and forward it with the appeal request to ODAR or the AC for
a determination. The claimant may add the statement to the appeal request.

if you recelve a late hearing or request for AC review by mail, fax, or email, forward the request to ODAR or the AC as
appropriate. Obtain a good cause statement only at ODAR's or AC's request. Use the development instructions in GN
03103.130 (hearing) or GN 03104.300 {AC review).

NOTE: We presume that a representative’s appointment expires when the appeal period ends. If there is a question about a
claimant's representation status, see GN 03910.060C,

E. References

e See GN 03101.110 and RS 02201,0018 for information about earnings record appeals,
e Sea GN 04030.090B.9 for information about government pension offset appeals.
® See GN 04(530.1003.7 for information about windfall elimination appeals.

To Link fo s secion - Use this URL: GN03101.020 - Good Canee for Extending e Tmo Limit lo Fife an Appeal - 0302014
hitp:/ipoticy.ssa.gov/poms.nstiinx/0203101020 Batch run: 10°20°2044
Rev: H320°2014
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CHANGING LIVES

September 15, 2017

Ms. Sarah Ropelato

Legal Services of Northern California (LSNC)
515 - 12th Street

Sacramento, CA 95814

Dear Ms. Ropelato,

Thank you for your letter providing feedback during the public comment period for the
2018 Draft Annual Plan, including the 2018 Assistance and Continued Occupancy
Policies (ACOP) for the Public Housing Program and the Administration Plan (Admin
Plan) for the Housing Choice Voucher Program.

Legal Services of Northern California (LSNC) and the Sacramento Housing and
Redevelopment Agency (SHRA) have a positive working relationship and have
addressed concerns and issues as they arise throughout the year. |n addition, SHRA
and LSNC staff met prior to the closing of the public comment pericd to discuss and
resolve the majority of LSNC's comments and concerns. Below are the comments
provided in your letter dated September 5, 2017 with SHRA's responses.

ACOP
COMMENTS AND RESPONSES

1. Chapter 3: Applying for Admission, Page 4
LSNC Comment:

At page 4 in the final paragraph, the PHA indicates that if an applicant fails to appear for
an appointment, they will receive a withdrawal notice and may request an informal
review "except for the initial letter.” Upon LSNC's inquiry into what this phrase meant,
the Agency indicated that if an applicant fails to respond to the initial letter sent upon
being pulled from the waitlist they are not afforded the opportunity for an informal
review. This is not consistent with the governing regulations.

Pursuant to 24 C.F.R. Part 960.208, when denying admission to public housing, a PHA
"must provide the applicant upon request, within a reasonable time after the
determination is made, with an opportunity for an informal hearing on such
determination." HUD has likewise reinforced that a rejected applicant must receive a
notice detailing the opportunity for an informal hearing. {Public Housing Occupancy




Guidebook, p. 57) Accordingly, there appears to be nothing in either the regulations or
HUD guidance that would permit withholding the opportunity for an informal review to
applicants who failed to appear or otherwise respond as required by the initial letter.
The caveat quoted above regarding the initial letter should, therefore, be deleted.

PHA Response:

The family applying is not considered an applicant until they respond to the initial letter
and begin the application process. The initial letter is when the PHA pulls the family
from the waitlist and asks them to fill out an application. The family does not receive an
Informal Review when they fail to respond fo the initial letter. However, the PHA will
always review mitigating circumstances which may have preventsd the family from
responding. Once they respond, they have the right to an Informal Review.

2. Chapter 13: Complaints, Grievances, and Appeals, Page 3
LSNC Comment:

During our discussions with the Agency, LSNC requested two changes to the portion of
this chapter pertaining to the informal review process for applicants denied admission.
These requests were born out of our experience representing applicants in informal
review proceedings.

First, at page 3 under "Procedure for Review for Applicants," the ACOP provides that
the person conducting the informal review "will not be conducted by the person who
made or approved the decision under review." LSNC requested that the Agency add
language that a subordinate of the person who made or approved the decision likewise
may not conduct the review. The Agency agreed this change was appropriate, but staff
indicated they were still working on incorporating this adjustment. it's an important
change in order to ensure that the reviewer has sufficient independence to be able to
either approve or overturn the original decision under review.

Second, LSNC requested that the Agency add the following language to page 3: “The
person conducting the review will consider all relevant evidence, including the testimony
of the applicant and any other witnesses, presented at the informal review in rendering

a decision.” In representing applicants in the informal review, we have found that there
is confusion by staff about whether testimony is evidence and whsther it may be relied
upon. Accordingly, the ACOP should contain 3 brief statement such as the above, or
that offered below in our comments an the Administrative Plan, or otherwise similar
language in order to provide clear guidance. We understand the Agency is still
considering what guidance to include in the ACOP at this time.




PHA Response:

The PHA has made the following changes in red to the 2018 ACOP.

Tha informal review will not be conducted by the person who made or approved the
decision under review or by a subordinate of that perscn who made or approved the
decision under review.

The person conducting the review will consider all relevant evidence, including the
testimony of the applicant and ary other witnesses, presented at the informal review in
rendering a decision,

HCV ADMINISTRATIVE PLAN
COMMENTS AND RESPONSES

1. Chapter 18: Complaints and Appeals, Page 18-2
LSNC Comment:

As with the ACOP, LSNC made requests for changes to the guidance provided in
the Plan for staff conducting informal reviews for applicants based on our
experience representing applicants. In addition to the concern regarding
appropriately considering testimony, the written decisions i1ssued following the
informal review generally lack a review of the evidence, an explanation cf reasons
for the decision, and any findings made in support of the decision.

Such decisions are invalid under Code of Civil Procedure section 1094.5 (b),
which governs judicial review of administrative decisions.

Accordingly, LSNC requested and continues to request that the following
underlined language be added o page 18-2:

Anotice of the review findings will be provided in writing to the
applicant within fifteen days after the review. It shall include the
decision of the review and an explanation of the reasons for the
decision. The person conducting the review will consider all relevant
evidence, including the testimony and/or written statements of the
applicant and any other witnesses, presented at the informal review in
rendering a decision. The decision will include a summary of the

evidence presented at the mform_al review and an explanation of
reasons for the decision with findings supporting the decision.

Again, we understand the Agency is considering what guidance to include in the
Plan. Because applicants may have been on the waitlist for many years and
because the infarmal review is often an applicant's last chance to challenge a



denial, it is essential that the informal review process be robust and provide the
appropriate due process.

PHA Response:
The following language in red has been added:

A notice of the review findings will be provided in writing to the applicant within fifteen
days after the review. It will include the dectsion of the reviewer and a brisf statement of
the reasons for the final decision. In making his or her decision regarding whether (o
uphold or reverse the PHA's decision, the reviewer will consider ail relevant evidence
presented at the Informal Review, including Iive testimony and/or written statemsnts or
other docuimentary evidence presented by the applicant and his or her witnesses (if

any).

2, Glossary: Definition of "Good Cause", Page GL-12
LSNC Comment:

The phrase "good cause" is used throughcut the Administrative Plan as the
measure the Agency uses when evaluating whether an applicant or participant has
missed some kind of deadline or an appointment with a sufficiently good enough
reason to allow the person another opportunity. As a result, the definition is often
critical to whether or not someone either continues in the application process or
receives a notice proposing termination of assistance.

The current definition of "good cause” at page GL-12 is: "An unavoidable conflict in
a meeting time with another agency, doctor or company which seriously affects
the health, safety or welfare ofthe participant or his/her immediate family. The
PHA must be notified in advance for late hearing requests due to illness or Agency
error."

This definition fails to address the variety of contexts it appears in Administrative
Plan and is unduly restrictive. Specifically, the current definition only addresses
missed meetings, but good cause is used in other circumstances such as missing
a deadline to provide documents. In that context, the definition provides no
guidance. Further, the narrow definition faile to account for a whole range of
human circumstances that may reasonably interfere with someone's ability to
meet a deadline or make a meeting.

LSNC suggested essentially two options including: 1) A simple but inclusive definition
of "good cause” such as “a reasonable excuse for missing an appointment or
deadiine to submit paperwark provide other information,” or 2) LSNC provided the
Agency with sample definitions of good cause used in other social services
contexts including the Social Secunty Administration and Worker's Compensation
both of which provide more encompassing and practical definitions of good cause.



Attached please find guidance issued by SSA and the regulations governing
Worker's Compensation detailing "good cause." We understand that the Agency
is considering how and whether to adjust its definition and ask that the definition
be amended to more appropriately account for the variety of factors and barriers
applicants/residents/participants face.

PHA Response:

The following language in red has been added to the Glossary to define ‘good
cause.”

GOOQOD CAUSE: a substantial and compelling reason for missing an appointment or
teadline to submit paperwork or to provide other information.

JOINT ISSUES FOR THE ACOP AND ADMINISTRATIVE PLAN
COMMENTS AND RESPONSES

1. ACOP Chapter 4 (Resident Selection) and Admin. Plan Chapter 4 (Maintaining
the Waitlist)

LSNC Comment:

At page 5 of Chapter 4 of the ACOP and Page 4-4 of the Administrative Plan, the
Agency has updated its sections regarding purging applicants from the waitlist. We
are concerned any time purges are conducted that families or particularly
vulnerable individuals such as those currently homeless will lose the ability to
obtain stable housing despite, in some cases, having waited several years.
Because of that risk, we would discourage the Agency from purging the waitlists,

To the extent that such purges may occur in any event, however, LSNC supports
the Agency's changes to substantially increase the amount of time an applicant has
to respond to a purge letter from the Agency as well as an additional forty-five day
grace period wherein an applicant may contact the agency and retain their place on
the waitlist. Because being removed from the waitlist may have a significant impact
on individuals and families, this extended grace period is essenttal and a very
positive change in the Plan.

PHA Response:

The Housing Authority thanks LSNC for their comments. The language will remain
unchanged.



ANNUAL PHA PLANS FOR THE CITY AND COUNTY
COMMENTS and RESPONSES

LSNC Comment:

Finally, we would note that the Agency has identified more than 369 public housing
units (5687 including Twin Rivers) with an activity type listed as "Disposition" or
"Disposiiion and/or RAD." Because the public housing stock is crucial housing for
Sacramento's extremely low income residents and has significantly greater tenant
protections than any other federally assisted housing, it is important for the Agency and
the Commission to proceed cautiously with any planned dispositions and to ensure that
any replacemsnt housing retains equivalent tenant protections. To the extant that we
may he of service in working with the Agency in this endeavor, we are happy to do so.

PHA Response:

The propetties hsted for disposition in our 2016 PHA Annual Plan have been part of our
long term strategy for Asset Repositioning. In order to maintain our affordable housing
inventory we continue lo find the highest and best use to maintain affordability, while
continuing to benefit low income residents.

The U. S. Housing and Urban Development (HUD) wilf restrict properties approved for
disposition to be either sold or rented fo low and very low income individuals. The
Rental Assistant Demonstration (RAD) units will continue to be affordable and under an
owner partnership with the Housing Authority. RAD properties will also be subject to a
RAD Use Agreement that will be superior to any iiens recorded against the property
(tes) and refegate all units to a HAP Agreement under the Section 8 guidelines
guaranteeing that all RAD units will be strictly used as rental housing for very low to low
income households paying rents that do not exceed 30% of 80% of the median income
for an appropriate sized unit.

LSNC's contributions are greatly appreciated. We have made an incredible amount of
progress on the 2018 PHA Plan including the ACOP and Administrative Plan. We look
forward to continuing to work with LSNC over the next few months te further resolve
pending issues. We welcome additional comments and thank you for your valuable
inpuf.

Sincerely,

a b&éégDWD

Executive Director
Sacramento Housing apd Redevelopment Agency
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