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CHANGING LIVES

COVID- 19 Statutory and Regulatory Waivers for Housing Choice Voucher
Reference- PIH Notice 2020-05
Issued: April 10, 2020

Waivers implemented and adopted by Sacramento Housing and
Redevelopment Agency, Housing Choice Voucher Department

Effective: April 15, 2020

HCV-2: Information When Family is Selected - PHA Oral Briefing

Regulatory Authority: 24 CFR § 982.301(a)(3), § 983.252(a)

Description: The regulation requires when the PHA selects a family to participate in either
the HCV or PBV program, the PHA must give the family an oral briefing. HUD is waiving
this requirement and as an alternative requirement allowing the PHA to conduct the briefing
by other means such as a webcast, video call, or expanded information packet. Section 504
and the ADA require PHAS to ensure effective communication with applicants, participants
and members of the public in all communications and notices. The PHA must ensure that the
method of communication for the briefing effectively communicates with, and allows for
equal participation of, each family member, including those with vision, hearing, and other
communication-related disabilities, and ensures meaningful access for persons with limited
English proficiency.

Period of Availability: The period of availability ends on July 31, 2020.



